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Abstract
This work will explore the way demographic characteristics influence purchasing decisions on the
example of buying technical products. Research for this work was conducted in the area of northeast
of Bosnia and 192 examinees have filled out the questionnaire. After factor analysis were completed
allegations of purchasing decisions are grouped into six factors, but two factors discarded from
further analysis because the data collected for these factors were not reliable, as the results of values
of Cronbach’s Alpha indicators showed. Results of Multivariate analysis of variance (MANOVA)
showed that gender, income level and employment status of examinees significantly influence the
purchasing decisions among consumers. Analysis of variance (ANOVA) has further shown that females
who have income less than 400 KM and have less than 25 years the most of the time are dedicating to
purchasing decisions. The results of this analysis showed that the most satisfied with their purchasing
decisions are male respondents who have incomes of 400 and 800KM, and at the same time are
students and have less than 25 years.
Keywords : Consumer behavior, Buying decisions, Demographic factors, Factor analysis, Multivariate
analysis of variance
JEL Classification: C30, D10, J10
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1. Introduction
Nowadays more and more importance is being given to the study of the importance of consumer
behavior in marketing. The environment in which companies are operating is increasingly changing
and is very difficult to fight for the customer and market share [Khaniwale, 2014]. Each company
must adapt to changes in the market in order to survive. Companies have to get to know their
customers and their purchasing decisions.
Consumer behavior is a complex process that involves a variety of activities including: search,
selection, purchase, use, evaluation of products and services in order to meet their needs and desires
[Belch & Belch, 2004]. Number of factors divided into internal and external factors, and which can
range from short-term to long-term emotional feelings, are affecting customer behavior [Hirschman,
1985]. Marketing experts have to understand the dynamics of internal factors that are influencing
consumers' decisions. These factors vary from person to person, from situation to situation;
therefore it is important to draw some generalizations of consumer behavior [Komal Prasad & Jha,
2014].
Main decisions that consumer returns are: what he buys (which products and services), how many
purchases (amount), where (place of purchase), the time spent shopping and payment methods
[Khaniwale, 2014]. This research is focused on the purchasing decision in the case of purchases of
technical goods. The aim of this research is to find out how consumers behave and how they are
deciding on buying technical equipment.

2. Theoretical Framework and Research Hypotheses
Consumer behavior involves the study of individuals, which method they are using to select
products, and how they are using the products and services to fulfill their desires. Consumer
behavior refers to all thoughts, feelings and actions that the individual has or had before or during
the purchase of the product, service or idea. Main activity in the study of consumer behavior is the
process of purchasing decision. The whole process of purchase decision making involves thinking
about what to buy, what brand is good or appropriate, where to shop from and when, how much
time to spend and at what intervals. Therefore, the end result of customer behavior is making a final
decision on the product choice, brand choice, choice of retailers, time of purchase, purchase amount
and frequency of purchase [Khaniwale, 2014].
Demographic, behavioral and psychographic factors help to understand consumers and their needs
[Kotler & Armstrong, 2007]. In marketing surveys demographic factors such as age, number of
household members, sex, income level and social class are used extensively, and are considered
good indicators for the study of consumer behavior [Iqbal, Ghafoor & Shahbaz, 2013]. Behavioral
factors refer to way consumer behaves, how they accept certain products, why they accept it, etc.
Psychographic factors are used for determining and evaluating the lifestyle of consumers, the ways
they use their activities, interests and opinions [Tam & Tai, 1998] in this research attention will be
on demographic characteristics of examinees.
When deciding on the purchase of various products consumers are making various efforts. The least
effort is invested in the purchase of food products, deciding when purchasing these products is done
automatically and without much thinking. When buying certain products like cars and some
2
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technical equipment purchase is preceded by a long deciding and consideration of various options
and ultimately make the final purchasing decision [Markovina, Kovacic & Radman, 2004].
Decisions that require strategic deciding are very specific and are characterized by: high
involvement in decision-making, long-term resources acquiring and budget available for the
purchase of other goods and services [Kos Koklič & Vida, 2009]. Sometimes the purchase of
technical equipment requires major efforts in the decision-making process.
The level of decision making, which comes before the purchase is a very important factor in
marketing research. Based on the obtained data about the level and complexity of decision making
for individual product it is possible to conduct market segmentation and determine the targeted
market where each company will operate. During market segmentation consumers can be divided
according to the degree of involvement in the process to consumers of high, medium and low
involvement. Using that is possible to create marketing messages to targeted consumers that will
have the greatest impact on purchasing decision. Also, data on the involvement of consumers may
be used to customize products. Previous researches have shown different behavior of consumers
when purchasing depending on their involvement [Beatty & Smith, 1987].
The purchase decision-making process that consumer goes through includes following phases
[Engel & Blackwell, 1978]:
1. recognition of the problem,
2. search for information,
3. estimating alternatives,
4. purchasing decision and
5. behavior after the purchase.
The first phase begins with the need or the recognition of the problem. This is followed by a search
for alternatives that includes seeking information from various sources, internal and external
environment, such as experience. The third phase involves consumer criteria in calculating benefits
subjected to evaluating alternatives. When a decision is made, the consumer enters the fourth phase
where the purchase of selected alternatives takes place. The final step involves post-purchase
evaluation and consumer behavior after the purchase [SueLin, 2010].
Many factors influence the purchasing decision making. Demographic factors play an important
role in the purchasing process. Income, age, occupation, and other demographic factors may
influence decision-making [Anderson & Gaile-Sarkane, 2008]. Iqbal Ghafoor & Shahbaz, (2013) in
their work showed that the following demographic factors influence the selection of shops in which
to do the purchase: the level of education, occupation, income level, number of household members.
Sharma & Kaur (2015) in their work proved that sex and marital status significantly affect the way
of purchasing. Alooma & Lawan (2013) in their study showed that demographic factors: age, sex,
marital status, occupation, education and income are the key variables that influence consumer
behavior. Mazloumi, Efteghar, Ghalandari, Saifi, & Aghandeh, (2013) in their study demonstrated
that gender, education, marital status, activity and age play an important role in the buying behavior
of consumers. In accordance with these and other works following hypotheses are set in this work:
• H1 - There are significant differences in the purchasing decision-making with regard to
gender
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•
•
•
•
•

H2 - There is a significant statistical difference in the purchasing decision making with
regard to the amount of household income
H3 - There is a significant statistical difference in the purchasing decision-making with
regard to examinees level of education
H4 - There is a significant statistical difference in the purchasing decision-making with
regard to the examinees employment status
H5 - There is a significant statistical difference in the buying decisions with regard to the
examinees age
H6 - There is a significant statistical difference in purchasing decisions with regard to the
number of household members among the examinees

MANOVA analysis is going to be used for proving that hypothesis.

3. Research Methodology
Research for of this paper was conducted in northeastern Bosnia and Herzegovina in the period
from January to May 2016. The aim of this study was to examine how respondents make their
purchasing decisions when buying technical products. Convenience sample was used for data
collection. For the realization of this research we have used online questionnaire placed on
scientific portal 1ka.si. Link of research was forwarded to Facebook pages of largest portals in the
region. 2,084 respondents have accessed online survey, and 192 respondents have completed the
questionnaire, that is 9.21%.
The questionnaire consisted of two parts. The first part contained questions about demographic
characteristics of respondents: sex, household income, education, employment status, age and the
number of household members. The second part of the questionnaire contained 21 statements to
which respondents should have answered ranging from "strongly disagree" to "strongly agree"
wherein Likert scale of 5 levels was used. Claims used in this group of questions are adapted from
the following works: Beatty & Smith (1987), Jeyakumar & Paul Robert (2010), Bui, Krishen and
Bates (2011) and Waheed, Mahasan & Sandhu (2014). Based on these works we have adjusted
claims for consumer behavior when purchasing technical equipment. Statistical analysis of the data
obtained in this study was performed using SPSS 20 software tool.
In this work following steps will be used:
1. Presentation of the demographic characteristics of respondents,
2. Grouping claims using factor analysis, and testing reliability of measurement scale of
collected data,
3. Testing hypotheses using multivariate analysis of variance (MANOVA)
4. Analysis of the influence of certain demographic characteristics of respondents in
purchasing decisions via analysis of variance (ANOVA).
In order to examine results of the factor analysis we will use indicators of Kaiser-Meyer-Olkin's
(KMO) adequacy of the sample and Bartlett's test of sphericity. KMO value ranges in the closed
interval from zero to one. If its value is less than 0.6 correlation matrix is not acceptable for factor
analysis. In Bartlett's test it is preferred that the level of significance is less than 0.05 (p <0.05).
[Puška, Maksimović & Fazlić, 2015]. During the implementation of factor analysis varimax
4
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rotation of factors and Kaiser Normalization will be used. Reliability of the scale of collected data is
tested using Cronbach's alpha coefficient whose results range from zero to one. If the value of this
indicator is close to zero, then these data are unreliable, and if they are close to one then they are
very reliable [Kozarević & Puška, 2015]. In order to accept a factor it is necessary that the value of
Cronbach's alpha is higher than 0.7 [Tavakol & Dennick, 2011].
MANOVA is a statistical test for comparison of variances of arithmetic means of several groups,
unlike the ANOVA analysis which hipper forms comparison of variances of arithmetic means of
only one group or a factor. These analyzes are used to answer the question: Do the changes in the
independent variable / s have significant effects on the change in the dependent variables [Grbić &
Puška 2015]? In conducting of these analyzes we will examine how the demographic characteristics
of respondents influence the purchasing decisions when buying technical products.
Testing of research hypotheses will be conducted at the level of inferential statistics of 0,05 (p <
0,05), which means that if the significance level is lower than the set level the null hypothesis as
accepted, otherwise the alternative hypothesis is accepted and the null hypothesis is rejected.

4. Research Methodology
During the presentation of research results firstly we will present the basic characteristics of the
respondents included in these results which are presented in Table 1.
Table – 1. Results of the demographic characteristics of the respondents
Demographic variables
1. Male
Sex
2. Female
1. Less than 400
Household income in 2. 401-800
KM
3. 801-1200
4. More than 1201
1. Primary education
2. Secondary Education
Level of education:
3. Higher education
4. University degree
1. student
Employment status:
2. employed
3. unemployed
1. 15-24
2. 25-40
Age:
3. 41-54
4. 55 and more
1. 1-2
Number of
2. 3-4
household members: 3. 5-6
4. 7 and more
Source: Analysis results

Frequency
118
74
25
57
44
64
6
86
32
68
53
99
37
64
103
22
3
40
106
43
6

Percentage
61,5%
38,5%
13,2%
30,0%
23,2%
33,7%
3,1%
44,8%
16,7%
35,4%
28,0%
52,4%
19,6%
33,3%
53,6%
11,5%
1,6%
21,5%
57,0%
18,3%
3,2%

Of the total 192 respondents, 61.5% of respondents are males, while 38.5% are females. Observing
the household income of respondents, most of them have monthly household income of more than
1200 KM which is 33.7% of the respondents, next are respondents with a monthly household
income between 401 and 800 KM which is 30.0%, followed by respondents that have a monthly
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household income between 801 and 1200 KM with 23.3%, and finally last group of respondents
with monthly household income of less than 400KM with 13.2%.
Educational background of respondents is that the most respondents are with a high school
education with 44.8%, followed by respondents who have a university degree with 35.4%, then
come respondents with higher education who are represented with 16.7%, while the least
respondents have a lower level of education who are represented with 3.1%. Observing the
employment status of respondents we can see that the most of respondents are employed with
52.1% followed by students with 27.9%, while there are the least respondents who are unemployed
with 19.5%.
When it comes to the age of respondents the most respondents are aged between 25 and 40 years,
with 53.6%, in second place are the respondents aged between 15 and 24 years with 33.3%,
followed by respondents aged between 41 and 54 years with 11.5% while the least respondents have
more than 55 years with 1.6%. When it comes to the number of the household members there are
the most respondents with 3 or 4 members in a household with 57.0%, then come those who have
one or two members in the household with 21.5% followed by respondents who have 5 or 6
members in a household with 18.3% while the least respondents have 7 or more members of the
household with 3.2% respondents.
After demographic characteristics of respondents covered in this research have been presented, we
will do grouping and analyzing collected data and determine whether they are acceptable for further
analysis. Grouping statements that are represented in the second part of the questionnaire will be
carried out by using factor analysis whose results are presented in Table 2. Apart from this analysis
the table will contain calculated values of Cronbach's Alpha indicators that will be used to
determine the reliability of measurement scale of the collected data.
The results of the factor analysis (Table 2) grouped claims in six factors. These factors explained
62.404% of the variance of the basic set which is a customary percentage that is present in social
researches (Kurnoga Živadinović, 2004). Value of KMO indicator is higher than the required 0.6
(KMO = .800), while the value of Bartlett's test is lower than set level of significance (p = .000),
which confirms the results of the factor analysis.
The first factor which is called "The role of the dealer in the purchase process," explains 27.458%
of the variance. This factor has grouped five statements which are mostly related to the role of
dealer in making purchasing decisions. Value of Cronbach alpha indicator is greater than 0.7 (.763)
so that can confirm the reliability of the scale of collected data for this factor. Second factor that has
been called "Satisfaction with purchasing decision", included four statements related to the
satisfaction of respondents with the decision on the purchase of technical equipment and this factor
explains 11.879% of the variance of the basic set. Results of Cronbach's alpha for this factor are
greater than 0.7 (.745) which confirms that the collected data are reliable for further analysis. The
third factor called "Searching for alternatives" included four statements that are related to the way
of looking for alternatives by the respondents. This factor explains 7.194% of the variance of the
basic set, and the value of Crobach's alpha is very close to the set level of confidence (.699) so we
can say that data that are grouped by this factor are reliable and acceptable for further analysis. The
fourth factor called "Purchase decision" includes three claims that are related to the way in which
respondents decide on the purchase of technical equipment. This factor explains 5.827% of the
variance of the basic set and the resulting value of Cronbach's alpha indicators is higher than the set
6
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level of reliability (.730) which proves that the data grouped by this factor are reliable for further
analysis.
Fifth factor called "Previous experience" has grouped three claims related to previous experience
with the shop or device that has a positive impact on the purchasing decision. This factor explains
5.258% of the variance of the basic set, and value of Cronbach's alpha for this factor is low (.646),
so we can conclude that the data grouped by this factor are unreliable for further analysis. Low
value of Cronbach's alfa could be caused by a small number of questions, weak correlation between
the questions or heterogenic questions. Sixth factor called "Price and warranty" includes two items
related to the impact of price and product warranty on the purchasing decision. This factor explains
4.787% of the variance of the basic set and the value of Cronbach's alpha is very low for this factor
(.490) and, as with the previous factor it means that the data are unreliable and will not be used for
further analysis.
Table – 2. Factor analysis of acceptability of collected data
1
.740
.738
.722
.676

2

3

Factor
4

5
I accept the tips given to me by a salesman
When I cannot decide what to buy I ask the seller
I ask sellers for additional information
Seller plays a significant role in the purchase of
technical products
I am looking for alternatives by visiting various shops
.559
Factor 1. Role of the seller in purchasing process, explained variance = 27.458, Crobach’s alpha = .763
All the hard work that I put in the process of deciding
.784
on the purchase of technical products has paid off
When I buy a device, I feel very satisfied
.782
After purchasing I do not feel guilty conscience that I
.694
could buy another product
I'm confident in my decision and am not changing it
.600
Factor 2. Satisfaction with purchasing decision, explained variance = 11.879, Crobach’s alpha = .745
I ask my friends and acquaintances for help when
.656
buying technical products
I am looking for alternatives on the Internet
.619
It takes me days to decide on the purchase of technical
.564
products
When I collect all possible alternatives I make the
.521
decision at home
Factor 3. Looking for alternatives, explained variance = 7.194, Crobach’s alpha = .699
I make decisions on the purchase of technical
.774
products at home
Usually I am not making decisions to purchase
.744
technical products on my own
I am buying a new technical product only when old
.599
one breaks or is outdated
Factor 4. Decision to purchase, explained variance = 5.827, Crobach’s alpha = .730
I am shopping only at certain stores where I have had
.756
positive experiences from past purchases
When buying technical products I buy trusted brands
.554
When shopping I know exactly which product I will
.510
buy
Factor 5. Previous experience, explained variance = 5.258, Crobach’s alpha = .646
Price plays a key role in the purchase of technical
products
Warranty length has a very important role in

6
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purchasing of technical products
Factor 6. Price and warranty, explained variance = 4.787, Crobach’s alpha = .490
KMO = .800, χ2 = 1077.792, Bartlett's Test of Sphericity = .000, explained variance = 62.404
Source: Analysis results

The results of the factor analysis have reduced the total number of claims from 21 to 16 that are
grouped in four factors. In further analysis only the first four factors will be used because they have
a reliable measurement scale, while last two factors are discarded from further analysis. Now we
will use MANOVA analysis to examine hypotheses identified in this paper.
Table – 3. Testing the hypothesis using MANOVA analysis
Respondents’ characteristics

F-test

Sig.

Sex
Household income
Level of education
Employment status
Age
Number of household members
Source: Analysis results

5.172
1.973
.985
2.340
1.049
1.127

.001
.025
.462
.018
.403
.336

Status of
hypothesis
Accepted
Accepted
Discarded
Accepted
Discarded
Discarded

The results of MANOVA analysis (Table 3) show that three hypotheses are accepted, and three
hypotheses are not accepted. This analysis showed that gender (F = 5.172, p = .001), household
income (F = 1.973, p = .025) and employment status (F = 2.340, p = .018) play an important role in
the purchasing decisions of the respondents. However, this analysis showed that the level of
education (F = .985, p = .462), age (F = 1.049, p = .403) and the number of household members (F
= 1.127, p = .336) do not play a significant role in purchasing decisions among the respondents
included in this research, and that among these variables, there are no significant differences
between their dimensions.
After testing hypothesis with MANOVA analysis we will use ANOVA analysis to examine the
impact of certain factors within the individual characteristics of respondents to determine how and
what factors respondents use when deciding on the purchase of technical equipment.
The results of the ANOVA analysis (Table 4) for the basic characteristic of respondents „Gender“
shows that there is a significant statistical difference in two factors: “The role of the dealer in the
purchasing process” (F = 7.466, p = .007) and “Decision of purchase” (F = 8.704, p = .004), while
in other two factors, there is no significant difference.
The ratio represents the arithmetic mean of the offered answers for certain dimensions of the basic
characteristics of respondents in this case those are members of male and female gender. These
relationships between factors are such that the female respondents have consulted more sellers, have
looked for more alternatives, and got along with more statements when making decisions on the
purchase of technical goods, while male respondents were more satisfied with their purchase
decision.
When it comes to basic characteristic „household income“ obtained results showed that at two
factors there is a significant statistical difference in the offered answers, and those factors are: "The
role of the dealer in the purchasing process" (F = 3.775, p = .012) and the "Decision to purchase"(F
= 2.717, p = .046), for other factors, there is no significant difference in the answers. The results
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that show the ratio are such that the statements related to buying decision, are the most used by
respondents with a monthly household income below 400 KM, and on second place are respondents
with incomes higher than 1200 KM. Based on these results we cannot say that the household
income plays a decisive role in the purchasing decision because the ones who have incomes
between 400 and 1200 KM are the least satisfied with their purchasing decisions because they also
use purchasing decisions the least.
Table – 4. Factors dependency on basic characteristics of the respondents
Respondents’
characteristics

Sex

Household
income

Level of
education

Employment
status

Age

Number of
household
members

Factor
The role of the dealer in the purchasing
process
Satisfaction with purchasing decision
Looking for alternatives
Decision to purchase
The role of the dealer in the purchasing
process
Satisfaction with purchasing decision
Looking for alternatives
Decision to purchase
The role of the dealer in the purchasing process
Satisfaction with purchasing decision
Looking for alternatives
Decision to purchase
The role of the dealer in the purchasing process
Satisfaction with purchasing decision
Looking for alternatives
Decision to purchase
The role of the dealer in the purchasing process
Satisfaction with purchasing decision
Looking for alternatives
Decision to purchase
The role of the dealer in the purchasing process
Satisfaction with purchasing decision
Looking for alternatives
Decision to purchase

Variance

F-test

Sig.

Ratio

4.546

.466

.007

1<2

.946
.347
7.500
2.278

.496
.531
.704
.775

.223
.467
.004
.012

2<1
1<2
1<2

.178
1.664
2.389
.851
.205
1.021
1.459
.267
2.277
.830
3.454
1.052
.638
.266
2.199
.416
.791
1.254
.781

.283
.601
.717
.358
.320
.581
.642
.430
.784
.315
.036
.688
.005
.405
.509
.682
.274
.008
.890

.838
.054
046
.257
.811
.196
.181
.651
.025
.271
.019
.171
.392
.750
.060
.564
.285
.115
.447

3<4<2<1
3<1<4<2
2<3<4<1
2<3<4<1
4<2<3<1
2<4<3<1
3<2<4<1
4<3<2<1
3<1<2
3<2<1
2<3<1
2<3<1
4<2<3<1
3<2<1<4
3<2<4<1
2<3<1<4
3<4<2<1
4<1<2<3
4<2<3<1
4<2<1<3

Surce: Analysis results

The results obtained for the level of education of the respondents indicate that there is no significant
statistical difference in the answers for any of the factors. What is characteristic about these results
is that the purchasing decision is the most used by respondents who have lower levels of education,
while the order in other dimensions ranges differently in comparison to other factors. So the least
satisfied with the purchasing decision are the respondents with a University degree, respondents
with higher education contact sellers the least and do not make decision to purchase at home, while
respondents with higher education the least look for alternatives in the form of technical goods.
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Using the basic characteristic „The employment status of the respondents“ obtained results showed
that at two factors there is a significant statistical difference and those factors are: "Satisfaction with
purchasing decision" (F = 3.784, p = .025) and the "Decision to purchase" (F = 4.036, p = .019),
while the other factors, do not have significant difference in the answers. Results of the
relationships show that the students are the most satisfied with purchasing decisions, are looking for
alternatives the most, and make decisions at home, while employees contact sellers the most.
Unemployed contact the sellers the least, and are the least satisfied with the buying decision, while
employed respondents look for alternatives the least and do not make decisions to purchase at
home.
The results for the primary characteristic „Respondents age“ shows that there is no significant
difference in any of the factors. As for the relationship, respondents who have less than 25 years
contact sellers the most and look for alternatives, while the most satisfied with the decision are the
respondents who have more than 55 years. Results should be taken with some caution because there
were only three respondents with more than 55 years. Respondents aged between 41 and 55 years
are the least satisfied with the decision, and look for alternatives the least, while respondents aged
between 25 and 40 years the least decisions to purchase make at home.
Observing results obtained for the basic characteristic „Number of household members“ can be seen
that, there isn't significant difference for any of the factors. So it can be concluded that the number
of household members does not particularly effect on purchasing decision. As for the relationship
that the number of household members have on the purchasing decision, the respondents who have
1 or 2 members of the household use salesperson opinions the most, while respondents who have 5
or 6 members in the household are the most satisfied with purchasing decision. Respondents with
seven or more members of the household use purchasing decisions the least.

5. Conclusion
The aim of this paper was to examine all the basic characteristics of respondents that significantly
influence purchasing decisions. For the realization of this research we have used convenience
sample and online questionnaire placed on scientific portal 1ka.si, and link of research was
forwarded to Facebook pages of largest portals in northeastern Bosnia and Herzegovina. In this
way, respondents used in this study are Internet users of these portals. In this way we have collected
192 completed questionnaires. The questionnaire consisted of two parts, first part contained
questions about demographic characteristics of respondents: sex, household income, education,
employment status, age and the number of household members. The second part of the
questionnaire contained 21 statements to which respondents should have answered ranging from
"strongly disagree" to "strongly agree" wherein Likert scale of 5 levels was used.
Another objective of this paper was to determine how dimensions within the individual
characteristics of the respondents use certain factors. Factor analysis was used to group claims
related to purchasing decisions in factors. Conducted factor analysis grouped all claims in six
factors. However, the analysis of reliability of collected data has confirmed that there are two
factors with low value of the Cronbach's alpha and therefore these factors were not used in further
analysis. Busied on that, the number of claims related to the purchasing decisions reduced from 21
of them to 16.
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The results of the MANOVA analysis showed that for the following basic demographic
characteristics there is a significant statistical difference which showed that gender, income level
and the status of respondents play a significant role in purchasing decisions. Three hypotheses are
proven in this research, while other three hypotheses are discarded, because it is proven that there is
no significant statistical difference in following basic characteristics of the respondents: level of
education, age and number of household members.
The implementation of the ANOVA analysis has found that female respondents consult more
sellers, look for more alternatives, and decisions to purchase make at home. Male respondents are
more satisfied with their purchase decision. Then it is proved that people with income less than 400
KM and people with low level of education spend most of their time on the purchasing decision.
Results of this analysis showed that students are the most satisfied with purchasing decisions, are
looking for most alternatives and make decisions to purchase at home, while employees contact
sellers the most. During the observation of the age structure, it has been noticed that respondents
who are younger than 25 years are contacting more sellers, and are looking for more alternatives.
Number of household members can be concluded that it does not particularly effect on the
purchasing decisions.
Based on these results it can be concluded that females who have income less than 400 KM and a
lower level of education and at the same time have less than 25 years, spent most of the time in
searching for alternatives. People who are male and have incomes higher than 800KM and are older
than 55 years, use purchasing decisions the least. The most satisfied with their purchasing decisions
are male respondents, who have incomes between 400 and 800km, and at the same time have a
lower level of education, while being students and have less than 25 years.
However, this study was conducted has its shortcomings which should be resolved in future studies.
The biggest drawback was the questionnaire because the claims about purchase decision-making
were too similar so it was not possible to group the reliable data as shown in the results of
Cronbach's Alpha. In future studies that will cover this topic it is necessary to determine the
variables or factors that are affecting the purchasing decision and make questionnaire based on
these factors. It is also necessary to include more subjects in research and cover a larger territory.
Despite all these disadvantages, this paper represents one of the first papers that explored
purchasing decisions in Bosnia and Herzegovina and that gave significant guidelines for future
researches that will be conducted in this area.
REFERENCES
1. Alooma1, A. G. & Lawan, L. A. (2013) Effects of Consumer Demographic Variables on
Clothes Buying Behaviour in Borno State, Nigeria. International Journal of Basic and
Applied Science, 1(4), pp. 791-799.
2. Andersone, I., & Gaile-Sarkane, E. (2008) Influence of factors on consumer behavior. 5th
International Scientific Conference. Vilnius, Lithuania, pp. 321-327.
3. Beatty, S. M. & Smith, S. M. (1987) External Search Effort: An Investigation Across
Several Product Categories. Journal of Consumer Research, 14(1), pp. 83-95.
4. Belch, G. E., & Belch, M. A. (2004) Advertising and Promotion: An Integrated Marketing
Communications Perspective. New York: McGraw‐Hill.
5. Bui, M., Krishen, A. S. & Bates, K. (2011) Modeling regret effects on consumer postpurchase decisions. European Journal of Marketing, 45(7/8), pp. 1068-1090.

Adis Puška, Selma Berbić, Haris Bečić
The importance of demographic factor of consumers on purchasing decisions

6. Engel, J. F., Blackwell, R. D., & Kollat, D. T. (1978) Consumer Behavior. Fort Worth:
Dryden Press, Hinsdale, IL.
7. Grbić, N. & Puška A. (2015) Utjecaj etnocentrizma na kupovno ponašanje potrošača na
području Brčko distrikta BiH. Zbornik Ekonomskog fakulteta u Zagrebu, 13(2), pp. 103-120.
8. Hirschman, E. C. 1985. Cognitive processes in experimental consumer behavior. Research
on Consumer Behavior, 1, pp. 67‐102.
9. Iqbal, H. K., Ghafoor M. M., & Shahbaz, S. (2013) Impact of Demographic Factors on Store
Selection: An Insight in Pakistani Society. Journal of Marketing Management, 1(1), pp. 3445.
10. Jeyakumar, K. & Paul Robert, T. (2010) Joint Determination of Price, Warranty Length and
Production Quantity for New Products Under Free Renewal Warranty Policy. International
Journal for Quality research, 4(1), pp. 51-58.
11. Khaniwale, M. (2014) Consumer Buying Behavior. International Journal of Innovation and
Scientific Research, 14(2), pp. 278-286.
12. Komal Prasad, R. & Jha, M. K. (2014) Consumer buying decisions models: A descriptive
study. International Journal of Innovation and Applied Studies, 6(3), pp. 335-351.
13. Kos Koklič, M. & Vida, I. (2009) A Strategic Household Purchase: Consumer House
Buying Behavior. Managing Global Transitions, 7(1), pp. 75-96.
14. Kotler, P. & Armstrong, G. (2007) Principles of Marketing. NJ: Prentice Hall, Upper Saddle
River,
15. Kozarević, S. & Puška A. (2015) Povezanost primjene lanca snabdijevanja, partnerskih
odnosa i konkurentnosti malih i srednjih kompanija. Ekonomska misao i praksa, 10(2), pp.
579-596.
16. Kurnoga Živadinović, N. (2004) Utvrđivanje osnovnih karakteristika proizvoda primjenom
faktorske analize. Ekonomski pregled, 55(11-12), pp. 952-966.
17. Markovina, J., Kovačić, D. & Radman, M. (2004) Uključenost pri donošenju kupovnih
odluka - primjer tri prehrambena proizvoda. Journal of Central European Agriculture, 5(3),
pp. 151-159.
18. Mazloumi, S. S. S., Efteghar, A., Ghalandari, A., Saifi, B., & Aghandeh, I. (2013)
Evaluating the effect of demographic differences on consumers’ purchasing behavior (Case
Study: Tetra Pak Consumers). International Research Journal of Applied and Basic
Sciences, 4(7), pp. 1866-1867.
19. Puška, A., Maksimović, A. & Fazlić, S. (2015) Utjecaj kvalitete na zadovoljstvo i lojalnost
studenata. Poslovna izvrsnost, 9(2), pp. 101-119.
20. Sharma, K. C. & Kaur, S. (2015) The Impact of Demographic Factors on Impulse Buying
Behaviour of Online and Offline Consumers (A Case Study of Punjab, Haryana, New Delhi
and Chandigarh). International Journal of Engineering Technology, Management and
Applied Sciences, 3(9), pp. 63-69.
21. SueLin, C. (2010) Understanding Consumer Purchase Behavior in the Japanese Personal
Grooming Sector. Journal of Yasar University, 17(5), pp. 2821‐2831.
22. Tam, J. & Tai, S. (1998) The Psychographic Segmentation of the Female Market in Greater
China. International Marketing Review, 15(1), pp. 61-77.
23. Tavakol, M. & Dennick, R. (2011) Making sense of Cronbach’s alpha. International Journal
of Medical Education, 2, pp. 53-55.
24. Waheed, A., Mahasan, S. S. & Sandhu, M. A. (2014) Factor That Affects Consumer Buying
Behavior: An Analysis of Some Selected Factors. Middle-East Journal of Scientific
Research, 19(5), pp. 636-641.

12

Socioeconomica – The Scientific Journal for Theory and Practice of Socio-economic Development
2019, 8(15): 13 - 22

Professional Paper
DOI: dx.doi.org/ 10.5281/zenodo.3694207

DIGNITY AS A SOCIAL VIRTUE AND LEGAL RIGHT: TOWARDS A
SOCIO-POLITICALLY CONSCIOUS AND HUMANITARIAN VIEW
Mashele Rapatsa
University of Limpopo, South Africa.
PhD candidate, University of Groningen, Netherlands.
Abstract
This article proffers a critical appraisal of South Africa’s constitutional perspective of the right
to human dignity, fundamentally considerate of past injustices, upon which the post-1994
dispensation’s natural socio-political obligations are predicated. The article reaffirms the
strength found in the notion of human dignity as an essential doctrine and yardstick in the
interpretation, application, enforcement and development of human rights and the wellbeing of
humans in general. However, it stresses that redressing the past injustices requires going beyond
the constitutionally entrenched norms. That, the struggle against apartheid was predominantly
predicated on restoring dignity among the oppressed proletariat, achieving a better life, and not
about producing the so called ‘best constitution’ in the world. That is, the rights narrative which
does nothing to foster a social commitment and humanitarian progress is fundamentally hollow,
and thus will not deliver the dream of a better life for all. It is however asserted that South Africa
has succeeded in embedding the strong norms at the bedrock of the social and legal systems.
Nonetheless, these norms have not meaningfully infused into social realities towards realising
human wellbeing. This has been and continues to be hampered by lack of political commitment
by state functionaries, and somewhat wrong choice in policy directives, exacerbated by external
influences.
Keywords: human dignity, human wellbeing, good and better life, social development,
humanitarians.
JEL: K380

1. Introduction and context
Section 1(a) of the Constitution of the Republic of South Africa, 1996 (hereinafter,
the Constitution) provides that ‘South Africa is founded on the values of human dignity, the
achievement of equality and advancement of human rights and freedoms’. The staunch
protagonists of human rights have argued that this constitutional injunction established South
Africa as a rights respecting state (Mandela, 1996; Sarkin, 1999; Hongju Koh, 1999;
Sunstein, 2001; Liebenberg, 2010; Human Rights Watch, 2014), but understandably, did not
provide a clear theoretical explanation and application of this dogmas to real life social
situations.
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Whereas the crafters of South Africa’s post-1994 democratic dispensation opted to
approach the concept of dignity from a rather more legal or semilegal viewpoint, this article
seeks to approach dignity from a socio-political and humanitarian perspective, with the view
towards observing and reasoning about dignity as a multi-faceted value, whose prime
predication is on preserving human worth, more than embedding legal norms. Of course, the
post-apartheid state relied on the Universal Declaration of Human Rights of 1948 (UDHR),
which states that ‘the recognition of the inherent dignity of and of the equal and inalienable
rights of all members of the human family is the foundation of freedom, justice and peace in
the world’. Indeed, the UDHR played a pivotal function in universalizing the utilisation of
dignity in human rights discourses (McCrudden, 2008:655), hence a variety of constitutions,
including South Africa’s, entrenched it as a right and a foundational value. And, according to
Hayry (2004:7), this quote from the UDHR presupposes an inherent connection between
rights and the concept of dignity, and freedoms and better life, which is the prime object of
this article. That is, to proffer a renewed perspective on why dignity is central to both legal
and moral application of the post-apartheid Constitution, and why there is a need for a
socially and politically conscious construction of norms that resonate ideals of ushering in a
better life for all in accordance with the Aristotelian perspective, depicting moral correctness
and probity in humans.
It is worth mentioning that the contemporary South Africa suffers a greater deal of
social discontent, which should be recognised as one of major threats to social stability and
humanitarian peace. Social discontent is often perceptible when citizens, especially the
proletariat, resort to extraordinary methods to survive, especially when they feel they are left
with no chance to realize their internal and external capabilities, and that there is nothing
enabling them to enjoy their human dignity, both as a constitutionally entrenched right and as
a virtue of life. Liebenberg (2002:160) has argued that the strategic inclusion of socioeconomic rights in the Constitution was essentially to serve as an anti-poverty initiative. It
was envisioned that this would assist the indigent people, in the main, protect and advance
their basic socio-economic needs and interests, with the view towards restoring their dignity.
This entailed going beyond paper promises Anyway, what purpose is achieved when
admirable rights narratives only serve to safeguard the interest of the capitalist rich men?
This becomes a common question when the connected political elite and the bourgeoisies
continue to try to preserve the ancient traditions of affording dignity according to rank or
hierarchy in society.

2. Rationale and methodology
According to Fox (2001: 275), the concept of dignity is socio-politically sensitive and
is geared towards strengthening those forces which bring harmony and social stability
amongst people. Thus, I begin on the premise of an assumption that dignity represents social
good, moral correctness, human welfare, social stability and legal entitlement. Further, that
the crux of dignity, as a virtue, is that it is a tool through which to measure or evaluate human
discipline and commitment to humanitarian wellbeing. Thus, I ask the question, how can we
fix the apartheid’s historic destruction of humane moral understandings predicated on the
principle that all humans are worthy of respect and good life?
The object of this article is to contribute some insightful thoughts into discourses that
have concentrated on the notion of dignity as a human rights issue, which, as emphasised by
Fyfe (2007:1), has been given added impetus by the international community’s willingness to
insert it in a variety of legal texts, inclusive of international treaties, regional instruments,
domestic constitutions and various statutory enactments. It illustrates that owing to its rich
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historical and philosophical tradition (Bostrom, 2009:84), the notion of dignity as a virtue,
can help us properly situate and safeguard the wellness of humans without regard to rank or
societal hierarchies of humans. The article derives strengths from the Aristotelian perspective
of dignity, and seeks to illustrate how humanity thrives when there is an appreciation of an
intrinsic interdependence of humans, and the context of a better life. It further demonstrates
the essence of protecting dignity, and the core elements necessitating such protection.
Further, that there is an inherent need to explain the role of dignity, both as a right and virtue
in reshaping social relations and human wellbeing. I stress that as a virtue, the concept of
dignity requires of us, a strict amount of moral reasoning which carries components or
dimensions that are predicated on recognizing, as an obligation, an understanding that every
human being must attain minimum essentials of life in order to attain good life. As a right, I
emphasize that dignity serves to remind the state and private individuals alike, that human
worth is an inalienable value, which cannot be traded for anything, and thus law, law
enforcers and judicial officers ought to protect it at all times.
The article combines both doctrinal and theory based analysis to explain the missing
link between South Africa’s social dynamics and the law in the Constitution, towards
constructing a new view with regards to the perception of the law and human wellbeing. The
article is somewhat abstract in nature, and proffers a supplementation to thoughts propagated
in Rapatsa (2015), on dignity as the yardstick in the interpretation of rights, and in Rapatsa
and Makgato (2016), on dignity as an epitome of social transformation.

3. Theoretical framework
An Aristotelian perspective about happiness and an ideal life notably does have an
overarching effects on the meaning of quality of life and or good life, which derives impetus
from dignity as a virtue. In terms of this approach, it entails that virtue in dignity is seen
when certain specific elements are present. For instance, such virtuous rudiments may
include having access to basic necessities of life such as food, clothing, shelter, education,
water and so forth, and I venture to say, being able to participate in the country’s sociopolitical developments.
Thus, Aristotle’s conceptualisation of an ‘ideal life’ proffers pragmatic tools through
which to explain South Africa’s social realities afflicting the poor, and the middle class
strata, who often turn out to be the ‘previously disadvantaged delusionals’, and their
constantly diminishing prospects of realizing human dignity. According to Aristotle, the ideal
life circumstances for a human being are those which afford humans ‘freedom’ to
contemplate as much as they can, given the inevitable physical, emotional, and social
demands of human nature, and only then, can humans achieve absolutely ideal life
(Lawrence, 1993:14). This entails that social elements which determine the wellbeing of
humans also serve as determinants of the realisation of dignity. Somewhat, this is resonated
by Sherman (1993:298), when stating that dignity as a virtue is fundamental to society
because it cultivates a focus on the fact of common doing, as opposed to a more focus on
self. Altogether, Aristotle’s view stresses that the good has rightly been declared to be that at
which all things aim (Smith, 1986:9), and this is only achievable when humans retain their
original state of nature, a sense that their being is equally worthy of respect and protection.
This is particularly important because Aristotle’s conception of happiness and wellbeing
presupposes that virtue would be rendered worthless if happiness is not perceived as the end
of action. That is, our interactions should clearly demonstrate that we strive to do good,
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which somewhat come across as a moral obligation in terms of which humans owe unto each
other, some level of protection.
For purposes of this article, discussions on human dignity takes two forms; the
sociological, and political viewpoints. The social movement would argue that human dignity
stems from the worth of humans which accrues to a person upon birth and becomes
inalienable, further requiring that humans be afforded dignity, and social amenities that
enable them to assert their worth (Rapatsa, 2015:44). It prevails and obligates the state to
ensure that it is realized within reasonable constitutional tenets. The political, which largely
informed legal developments, is premised on the UNDR which gave birth to various
international promulgation of statutory framework protecting human dignity. This resonate
the objectives of the Declaration on the Right to Development of 1989, whose primary
intention was ensuring that third generation of rights are viewed as a pre-condition for
asserting human dignity. Thus, human dignity encompasses social rights, legal and political
rights and economic rights. These tenets constitute its founding imperatives, which the state
power must respect and protect (Starck, 2002). Immanuel Kant has also shared some insights
on the concept of dignity, by asserting that is an inviolable property of all human beings,
which gives the possessor the right never to be treated simply as a means, but always at the
same time as an end (Schroeder, 2010). Further that humans occupy a special place in
creation, holding an inherent worth of dignity which cannot be comparable to that of other
creatures (Rachels, 1986). Kant posited that humanitarianism and dignity are such designated
values without any equivalent (Shell, 2008). Kant theorized human dignity as ‘an absolute
inner worth’ that exists inside every rational person, that no one is permitted to destroy it
(Gregor, 1996). Dworkin (1993) believes that dignity is inherently linked with the capacity
for self-respect, self-worth and consciousness.

4. The Constitution and its humanitarian outlook
South Africa’s historical socio-economic deprivations culminated in the drafting of
the Constitution to consider including mechanisms that would be people sensitive and more
biased to their wellbeing and welfare. This was primarily to ensure that the Constitution is
meaningfully responsive towards resolving happiness problems faced in ordinary political
lives (Sunstein, 2001: 3). As a result, chapter 2 containing the Bill of Rights, constructing a
system of vertical and horizontal relations between the state and private persons, and the state
and private entities (De Vos, 2002:243), in terms of which each bears own entitlements and
obligations. This has resulted in the inclusion of section 27, which entrenched socioeconomic rights. This is what is understood as a strategic transformative humanitarian
disposition, which is fundamentally geared towards alleviating and/or eliminating human
suffering in order that the Aristotelian perspective of happiness and good life may be
achieved with ease. The essence of transformative humanitarian ideal is founded on the
necessity to serve humanity better, particularly to preserve human worth, dignity. However,
whether this has been realized thus far is a matter of contentious debate. But what is clear is
the fact that section 7(2) of the Constitution requires the state to respect, protect, promote and
fulfil all these values, with emphasis on safeguarding the dignity of persons. Notable dignityorientated socio-economic rights include the right to education, health care, housing, food
and water and right to social assistance. In a nutshell, a determination of fulfilling minimal
social and economic needs, conforms to norms of humanitarianism¸ whose central objectives,
among others, is to safeguard dignity in persons.
It is indubitable that indeed the Constitution established a commendable normative
and institutional framework that served humanitarian objectives better. In the circumstance, it
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requires government to progressively provide most basic amenities of life to its citizens
within its available resources. In many instances courts preferred reasonableness approach
over minimum core arguments. This minimum core approach, although predicated on
establishing a minimum legal content, it also has far-reaching effect as a needs-based
normative essence as far as it concerns the right to life, survival and access to fundamental
needs. That, it is a value-based core, which seeks to restore human dignity, while advancing
equality and human freedoms (Young, 2008). Nevertheless, it is inescapable to question
whether specific dignity-based socio-economic rights have been realized in practical terms.
Access to social assistance is a prime example of dignity based legal entitlement. The
Constitution obligates the state to provide social assistance to indigent people who lack the
adequate means to support themselves. This is posited in accordance with the ‘minimum
core’ requirement which essentially state that the minimum essentials be met. The right to
social assistance was canvassed in Khosa & Others v Minister of Social Development 2004
(6) SA 505 (CC): 111, and Saleta Mahlaule & Another v Minister of Social Development
CCT13/3 (2004) where it was emphasized that providing social assistance constitute a crucial
means enabling people realize their dignity and equality. Further that measures put in place
should enable the reach by everyone as stipulated in the Constitution.
On the list also features the right to adequate housing. It was delivered in The
Government of the Republic of South Africa v Grootboom 2000 (11) BCLR 1169 (CC): 14, 15
& 23. This case declared that people living under squalid conditions are effectively deprived
of their dignity, and often experience humanitarian threats daily. It was held that the state
ought to provide adequate housing to people in desperate need. This is perceived as giving
real meaning and substance to the foundational values advancing transformative agenda of
socio-economic rights jurisprudence (Liebenberg, 2010). Yacoob J stressed that to report
progress on the right of access to housing, imperatives on the right to dignity and equality
should be given attention. The unfortunate tale is that Mrs Grootboom died eight years later,
yet homeless, penniless and with compromised dignity.
Water is life itself, and thus there is fundamental need to situate its significance on the
dignity concept. Section 27(1)(a), the right to adequate water provision, was dealt with in
Mazibuko & Others v the City of Johannesburg & Others (CCT 39/09) [2009] ZACC 28;
2010 (4) DA 1 (CC). The court adopted the reasonableness approach, with specific focus on
socially and value-based analysis underscoring human dignity. The city was ordered to take
reasonable measures, progressively, to ensure adequate provision of the right to water.
Heleba (2011:25) has stressed that the judgment epitomized sensitivity to the indigent
people, recognizing the use of human rights as a means to advance social transformation
(Bond and Dugard, 2008).
It is clear that courts have actively occupied responsive activist stance in attempting
to protect dignity of humans as a means to realizing happiness and good life.

5. Transforming the past-present, bettering the future
The above jurisprudential reflection is testament of a variety of tenets. In the main, it
stresses that the post-apartheid transition brought about a distinct legal and political
construction of the law, which was accompanied by a strong human rights outlook. This
culminated in a legal system grounded on the supremacy of the constitution, which
embedded human dignity at the centre of humanitarian and human rights discourses. This
constitutional supremacy carried with it, the agenda of Transformative Constitutionalism
(TC) which is founded on fundamental epitomes espousing social justice and substantive
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justice in social, economic and political realities, and building a nation grounded on
protecting democratic values and fundamental human rights. It aims at re-establishing a
society that serves humanity better. Klare (1998:146) conceptualised the TC as a ‘long-term
project of constitutional enactment, interpretation and enforcement committed to
transforming a country's political, legal and social institutions, and power relations in a
democratic, participatory and egalitarian direction’. It is modelled on redressing past
injustices and building a better future (Langa, 2006; Bohler-Muller, 2007), ensuring
substantive equality and, in the main, protection of human dignity (Moseneke, 2007), which
enriches the human rights discourse as a means to greater social ends. It implored state to
devise and implement measures to redress the legacy of apartheid, whilst also addressing
modern forms of subordination that hinder realization of human dignity to vulnerable groups
(Liebenberg, 2010).
The TC protects dignity through its holistic vision of encompassing social
transformation, taking into account the known history of unjust legal system which inhibited
development of human rights (Sarkin, 1998). The purpose is to end historic human rights
violations that severely trampled on the dignity of persons (Ndangwa, 2004). The
institutionalized racially repressive legal system had perpetuated class-based segregation that
rendered humanitarian survival impossible. Consequently, threats on humanitarian wellbeing
soared owing to abject poverty and social deprivations. Mbeki (2007) reiterated that the need
to end apartheid was intensified with the view of restoring dignity of persons. It hopes to
achieve this by inculcating a culture of respect of the Bill of Rights, while obligating the state
to promote and faithfully observe international human rights norms (Mandela, 1996).

6. A practical conception of dignity
Although the concept of dignity runs without a universally embraced definition, there
seem to be some global consensus with regards to the humanist essentials it conveys, at least,
from both human rights and socio-political perspectives. Because dignity is traded as a
hallmark of the rights and wellbeing narratives, a common understanding on what it means is
indispensable. This can be achieved through ordinary description. At the face value, it
connotes human worth, an idea that no one should be subjected to abuse, degradation, torture,
harassment and/or neglect of any kind which threatens one’s dignity. It is concerned with
respecting and protecting personhood, which justifies an exceptional position of man in
nature’s creation, whose entitlements feeds off the outrage of the humiliated at the violation
of one’s dignity (Habernas, 2010). I venture to dispose dignity in three ways, in an attempt to
locate the metaphysical nature and strength of this concept within the context of what and
how it advances humanitarian interests.
6.1 Dignity as a social edifice
In this context, I present dignity as a moral construct, which creates social obligations
among humans to protect each other. That is, when humans appreciate that they owe unto
each other, an intuitive moral obligation to respect and protect humankind, that constitute the
predication of dignity. In this context, I rely on moral reasoning to posit dignity as a shared
social value. As a social edifice, dignity is a conception which holds that man is a social
creature of dignity, with inalienable entitlement to infinite respect (Miller, 1968:27). This
approach resonates Kant’s perspective that dignity is a moral postulate (Fyfe, 2007:12),
which entails that the violation of this imperative constitute infringement of man’s social
freedoms, without which humanitarian survival is compromised. It has also been observed
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that dignity is more concerned with individual autonomy, which constitute its ethical
element, and further, the life and liberty of the individual which is concerned with one’s
ability to pursue own goals without interference (Neal, 2012:28).
6.2 Dignity as a legal entitlement
The crafters of laws promulgate legal instruments that are premised on regulating the
conduct of natural and juristic persons, especially because there ought to be an appreciation
that everyone’s right to self-determination must be recognized and protected. Therefore, it is
crucial to appreciate the essence of regulating human conduct, especially in the context of
what human beings desire from such legal instruments. Thus, dignity is a legal norm, which
informs both the normative and institutional frameworks established through statutory
methods. It is for this reason that dignity ought to also be understood as a principle which has
significance on the egalitarian framework of human rights, which is that of being a high
moral tool consisting of a set of rights that guarantee a high degree of inviolability and
respect (Toscano. 2011:5). In the main, dignity if central to every democratic society because
it determines how state power is exercised towards citizens, while being the first edifice of
human rights (Glensy, 2011:68).
6.3 Dignity as a humanitarian virtue
From a humanitarian perspective, dignity is viewed as an ideological doctrine which
provides theoretical guidance in terms of what ought to serve as determinants of good life. In
terms of the Aristotelian perspective, it means happiness as determined by the wishes of an
individual. On the other hand, Kant’s perspective, which emphasises the intrinsic worth of
humans, considers dignity as a dogma which has been fundamental in guiding humanitarian
actors in carrying out humanitarian work. It is for this reason that humanity and preservation
of human dignity are part and parcel of significant principles of humanitarian work.
therefore, the essence of dignity is that of fostering an uninterrupted continuation of life filled
with dignity (Rapatsa, 2016:13).

7. Conclusion
This article set out to contribute some conceptual clarity on the notion of dignity. It
has ascertained that although the constitutional entrenchment of dignity as a right was
essentially legalistic, such inclusion has potential to produce numerous salient socio-political
benefits which would profoundly influence South Africa’s human rights and socio-political
developments in practice. The Aristotelian perspective on happiness was used to validate, at
least subjectively, that dignity requires us to consider others as worthy as we perceive
ourselves. Effectively, a distinct socio-legal connotation of the notion of dignity has been
ascribed, which is imperative in determining societal social stability and human wellbeing.
Most importantly, the article has also demonstrated that the strength of the notion of dignity
lie in morally admirable acts of humans. That is, dignity is a concept of intuitive moral
reasoning. And, as a social virtue, it has the capacity to build strong human relations which
breeds societal social peace and justice. As a right, it helps society fathom the role of the law
in harmonising humans and regulating human conduct, which is that no acts must harm the
worth of humans, and their dignity in particular. It is asserted that dignity ought to be
acknowledged as a substantive basic norm (Neal, 2014:43) which is necessary to justify
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every moral and legal reasoning of any action or decision that affect humanity. In the end, the
normative validity of dignity lies in the fact that it, at best, reflects the essence of humanity.
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Abstract

The subject of this paper is a question of general sociology because sociology is one of the most
complex sciences, both in comparison with natural sciences and in comparison with social
sciences. Bearing in mind the fact that each science is determined primarily by its subject matter,
and then by its method, the conclusion is drawn that most of the sciences are closely intertwined
with either an object, either by methods that are very difficult to separate. Further, this paper
clarifies the issue of the subject of the theory of state and law. The theory of state and law appears
as a unique discipline only in the late twentieth century, which has the task of studying the state and
law. In the end, the subject and methods of sociology of law are studied as a special scientific
discipline. Sociology of Law is one of the youngest social sciences. There are different opinions and
attitudes regarding the determination of sociology of law as a special scientific discipline, as well
as disagreement whether it belongs to legal, or sociological sciences. The method of any scientific
discipline depends directly on the subject of its study, which certainly applies to the sociology of
law.
Keywords: sociology, law, subject, methods, scientific disciplines.
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1. Introduction
The notion of sociology of law causes many doubts and debates in science. It is difficult to find
two identical opinions about the concept and importance of this discipline. The frenzy of the
discussion, both in terms of the concept and the place of this science, is in no way surprising.
Namely, sociology of law represents an extremely young scientific discipline. Recall, Ogist Cont
only in 1839 distinguishes general socialism as a special science. Sociology of the law is even
younger, it is, as it is often said, a child of the 20th century. The frenzy of the debate on this
issue, it seems, is still not bleeding. Although Western democracies have developed in the
developed countries and there is not much debate about some basic issues regarding the
sociology of law as a special doctrine, this seems to be not the case with the countries of central
and eastern Europe that are in the process of transition (unfortunately, it seems this is more
relevant to us than to other countries in the environment). This difference in opinion is so great
that it goes on to exaggerate the significance of the sociology of law to the detriment of others,
otherwise close to her science (and above all, we bear in mind, first of all, the theory and
philosophy of law), or, to the complete negation, not only of its significance, but also existence.
We do not want to go into more detail in these differences (especially considering that practice
constantly shows that the existence of sociology of law as a special science is not only possible
but also necessary), we will try to define something more closely the notion of sociology of law.
If one accepts the view that "every science is determined primarily by its object and then by its
method" (Lukic, 1995d, 16), it is clear that most of the basic disciplines are closely intertwined
(either by subject or by methods that are very difficult to separate) . This is especially true for the
sociology of law that arises in the midst of general sociology and law. (Maksimovic, 2000, 175)
Without going into the question of belonging sociology of law to legal or sociological doctrines,
but taking into account the close interaction with her, we consider it necessary determine its
notion, that is, its special object and method. It seems necessary that, precisely because of this
interwovenness, as a preliminary question, a subject is defined as general sociology and other
cognitive disciplines related to close sociology of law, with particular reference to both theory
and the philosophy of law.

2. Sociology and relations with other sciences
Sociology is one of the most complex sciences, both in comparison with natural sciences and in
comparison with social sciences. This complexity stems from both the social reality it is studying
and the methods it serves to study this reality. For these reasons, the definition of sociology is
not easy. There are numerous attempts, among which, unfortunately, those who for many reasons
do not satisfy. It seems that those approaches can not be accepted, which, considering that
determining the subject of sociology is not an essential issue, avoid specifying the subject of this
science in a clear and precise manner. These attempts are mostly reduced to the definition of
sociology as the science of the most important characteristics of society (as does Dz. S. Mil.)
(Gurvic, 1966, 12).
Such attitudes actually seek to establish that sociology is merely the sum of all social sciences,
nothing else to a common name for all specific social sciences. We think that denial of autonomy
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and peculiarity, as sociology of one, and special social sciences, on the other hand, can in no way
contribute to the precise determination of this scientific discipline, but only blur the problem. In
seeking to achieve this goal, that is, to clearly define the subject of sociology, many theorists
based their definitions of sociology on formalistic settings.
Despite the great importance of the formalistic approach to sociology, one can not overlook the
fact that advocates of formalism unilaterally observe the subject of sociology. Namely, from the
conceptual definition of this scientific discipline, they expel all the cultural activity in one
society, as well as the activities of social groups (in that we mean religion, morality, art and other
phenomena) by reducing its object to a mere form, shape (of course, assuming different things
under him). As a reaction to the formalistic understanding of sociology, the so-called cultural
approach appears. Their perception of sociology is diametrically opposed to formalism, and it
falls to the extreme, just on the opposite side. The subject of sociology is not sufficiently
precisely defined, and it is mixed and lost in terms of culture and civilization. According to
advocates of this direction, the subject of sociology is reduced to studying various types of
groups and society, that is, studying their culture and civilization. It seems that none of these
definitions fully satisfies it since it unilaterally determines the subject of sociology. Gurvich
argues that none of the great founders of sociology (which includes Sen Simon, Prudon, Konta,
Marx and Spenser) have no definition of sociology that would be adequate to their real ideas, but
that they can only be found only indications of the subject of sociology, but a clearly defined
subject of this science. (Gurvic, 1966, 16) It seems that Gurvich seems to be perhaps the most
complete definition of the subject of sociology by determining its field and its method. Thus, he
determines sociology as "qualitative and discontinuous, on a dialectically based typology of
structural, structured and structured total social phenomena, which she studies in the same way,
in all depth layers, on all scales, and in all sectors, with the tendency to follow their movement
patterns, destructing, restructuring and decaying the structure, and to explain them in cooperation
with history "(Gurvic, 1966, 36) or something shorter and clearer, as" a science that studies total
social phenomena in the totality of their forms and their movements, classifying them into
dialectically expressed micro-social grouping and global types that are continuously emerging
and disappearing. " (Gurvic, 1966, 36)
Prior to conferring all social sciences on special and general, as well as unifying and general, our
prominent scholar, Radomir Lukic, defines sociology as a general and general science. (Lukic,
1995d, 40) In his opinion, sociology includes two subjects that, in addition to their generality, are
not identical. This sociology first studies what is common to all spiritual phenomena, and in the
second place it studies human society as a whole of all phenomena in society, the laws of their
connection and the development of society as a whole. Thus, in addition to studying the general
and common in all social phenomena, sociology studies the connection of these phenomena as a
whole and the development of that whole. (Lukic, 1995d, 41). From this it follows that sociology
studies how the static of society (embodied in the notion of society and composition represented
by social phenomena), as well as the dynamics of society (embodied in relations and interaction
in society itself, as well as in relations between society and out-of-wedlock phenomena ). We are
skeptical that we consider that these two conceptual conclusions of sociology, although in some
segments different, define the subject of sociology most precisely, and that therefore they are the
most acceptable.
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3. Sociology and low relations
Although the theory of law, understood in the broadest sense, as the disciplinary discipline that
has the subject of studying law and state, is considered one of the oldest social sciences, the
matter that today belongs to the theory of state and law has not always been the subject of special
scientific discipline. As a unique, independent scientific discipline, which has the task of
studying the state and law, that is, to provide abstract and general knowledge about them, it
occurs only at the end of the nineteenth century. Relatively independent development of the
doctrine of the state and law to the nineteenth century has led to numerous approaches to these
phenomena. In the twentieth century, the issue of the theory of state theory and law as an
independent science is especially important. In particular, the question of her relationship with
related science is especially acute, and especially with the philosophy of the law within which
they develop, in addition to the new system of philosophy of law and the natural-legal and
rationalist philosophy of law. Radomir Lukic emphasizes the specialty of the theory of state and
law, that is, the specialty of general teaching about the state and law. (Lukic, 1995f, 47) In his
opinion, it takes an independent place, both in relation to positive-legal and in relation to
historical-legal sciences. The theory of state and law is an abstract and legal science, that is, a
scientific discipline that gives general, fundamental knowledge of the state and law. (Lukic,
1995f, 18) Generally speaking, the subject of the theory of state and law is the state and law as
objectively present in the world. As theory of state and law is abstract law, it does not, according
to Lukic, examine any particular state and law, but "only studies those qualities and relationships
that are general, and thus relevant to the state and the law." (Lukic, 1995f, 50) Accordingly,
Lukic determines the subject of this discipline as "general qualities and general relations of the
state and the right" (Lukic, 1995f, 50) expressed in terms of general concepts and laws on state
and law. (Lukic, 1995f, 50). In this connection, it is particularly interesting to distinguish basic
and general concepts, that is, which of them (or perhaps both) constitute the content of the theory
of the state and the right, and thus determine her subject. This distinction begins at the end of the
19th and early 20th centuries, the beginning of the use of the sociological method in the theory of
state and law. Since the legal method examines the law and the state as a purely legal
phenomenon, its application leads to the creation of general concepts that are purely legal and
obtained by generalizing from special legal sciences. Since the legal method does not include
what the state and the right associate with other phenomena, it can not be solely by its
application to determine the highest, basic, necessary concepts without which no state can be
imagined and no right. (Lukic, 1995f, 54) Lukic believes that this distinction is useful because it
indicates which links are more important and important than others. In any case, even though it is
accepted that the basic concepts do not exist, the theory of state and law does not lose the
character of independent science because it "only studies what is common in all concrete
manifestations of the state and the law." (Lukic, 1995f, 55)
Hans Kelzen, one of the main representatives of normative theories of law, points out the
dogmatic and normative character of jurisprudence as the unprincipled assumption of any legal
science. (Kelzen, 2001, 8) According to him, in order to construct the basic legal concepts it is
necessary to completely eliminate the explicit and complete acceptance of the normative point of
view. (Kelzen, 2001, 8) Kelzen sees the theory of law (even the state) as a pure theory, or a
theory of positive law. According to his opinion, the sociological approach wants to be causative
by the scientific method to be governed by the law as part of the natural reality, while the theory
of natural law ignores the basis of the relationship that is given only in positive law. Such
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perceptions do not ensure the independence of rights as a matter of scientific knowledge.
(Kelzen, 2001, 13) Kelzen points out that the fundamental problem of the theory of the state and
the right relationship is between the law and the state. Rejecting the metaphorical notion of the
state, Kelzen points to its homogeneous nature, or to the unity of the state and the legal order.
(Kelzen, 2001, 24). The normative character of the theory of law is, according to Kelzen, two,
both negative and positive. It is negative in the fact that it is not an explicit discipline (it does not
reflect the actual events that belong to the state of being), and it is positively expressed in the fact
that for its subject there are norms from which specific legal terms are derived. (Kelzen, 2001,
34) The theory of law therefore has a task to find out what is and what is right, and in no way try
to determine what it should be. (Kelzen, 1998, 11) The theory of state and rights can be defined
as "an abstract, basic and general general legal science dealing with the state and law as such".
(Mitrovic, 1992, 15) Although basically true - such a definition of this scientific discipline is not
the most complete and most precise. Namely, if in terms of the state, as one of the subjects of the
study of the theory of the state and the law, and there is not much slow (despite the different
understanding of the state) - this is not the case with law. The fact is that we should first
determine what is rightly implied, bearing in mind the precise determination of the subject of this
science. Putting aside the differences that exist among numerous theorists in the understanding of
rights (let us remind that Kant once claimed that lawyers do not yet know what is right, even
though they are so much debated about it), we consider that under the right in the above
definition only positive law, that is, law which is sanctioned by the state (so-called state, or even
better - state law).

4.Issues of Philosophy of law
The philosophy of law is the oldest form of observation and the realization of law. The early
beginnings of philosophical thoughts on law should be sought in the political doctrines of the
Old East, and a special excitement of the philosophy of law (though still within the framework of
general philosophy) is experienced in the rich thought of ancient Greece. (Mitrovic, 1992, 7).
Without wishing to separately go into the distinction between the philosophy of the law of
related disciplines (in this case we especially refer to the theory of law), we recall the possible
relations of the philosophy of law with related disciplines, which was very precisely determined
by R. Tokarcik, professor at the Lublin Law School. (Podgorac, 1998, 10)
There is more understanding of what under the philosophy of law should be implied. We think
that they are not good approaches that negate the existence of the philosophy of law, or are
determined so that they are practically reduced to the theory of law (Karkunov, Radbruh, Bobio).
The contrary views of these are numerous philosophical and legal thinkers. Georg Wilhelm
Friedrich Hegel takes a particularly prominent place. As an object of the philosophy of law,
which he otherwise calls the philosophical legal science, he defines the idea of law and the
concept of law. (Hegel, 1989, 20) By distinguishing the notion and its existence, Hegel claims
that these two phenomena, although separated, are simultaneously inextricably linked as souls
and bodies. (Hegel, 1989, 21) The notion of rights to its origin comes from the law of law; his
deduction, according to Hegel, is assumed and as a given must be accepted. The unity of the
notion of law and its existence constitutes an idea of the freedom which represents to Hegel. The
philosophy of law deals with the intellectual law that, according to Hegel, can be distinguished
from its external appearance (positive law), which can be silly (but that it is no less true). The
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philosophy of law, according to Hegel, is the task of developing the idea of rights from the
notion of law. Leon Petrazicki, a prominent Polish theoretician of law, takes a prominent place in
philosophical legal thought. Leon Petrazicki dealt with the philosophy of law at the same time
developing his experiential-psychological theory of law, and laying the foundations of the law of
law policy practically in all periods of his creative work. (Podgorac, 1999, 158) Leon Petrazicki
very broadly sets the foundations of the philosophy of law. In his work "The Line of the Law of
Philosophy" Petrazicki says that "under the philosophy of law we mean learning about law, both
from a theoretical point of view and from a political point of view, in other words, a science that
contains in itself 1) theory, 2) a policy of law." (Podgorac, 1999, 159). The philosophy of law is
viewed by Petrazzi as a unifying, computational science, that is, the philosophy of law is the sum
of the highest theory and the highest teleology (politics) of law. (Philosophia iuris = summa
theoria + summa teleologia (politics) iuris). (Podgorac, 1999, 161)
R. Lukic's philosophical legal thought also deserves attention. Lukic under the subject of the
philosophy of law implies the supreme right of the law. The right in his opinion has two forms:
the first is an experiential (positive) right, and the dear is a supersensible (objective) right. From
this it follows that the philosophy of law is studied by: 1) general insight; 2) the oversight of
positive law; 3) special legal supervision (objective law). (Lukic, 1995e, 320) Lukic believes that
the philosophy of law encompasses the basic branches of philosophy by specifying them and
applying it to the law. According to this, the philosophy of law, according to Lukic, is divided
into ontology, axiology and gnoseology of law. (Lukic, 1995e, 326) Ontology of law reveals the
right for itself and its supersensible elements. It also reveals ontological connections of law with
other phenomena in the world and the world as a whole. (Lukic, 1995e, 335) The axiology of
law, such as general aksiology, introduces learning about values (to the extent that these are
related to law). It determines the legal values (their ontological essence) and the possibility of
their realization, as well as their relations with one another and with other values. In addition,
axiology determines the value of the right itself as a special phenomenon. (Lukic, 1995e, 484)
The gnoseology of law deals with the possibility of knowing the rights as a special phenomenon.
By exercising the right to a positive and objective, Lukic believes that the gnoseology of the law
is divided into these two types.
Stevan K. Vracar also examines in detail the concept of the philosophy of law. Highlighting the
number of views on the character of the philosophy of law, he points in particular to the
significance of the questionnaire devoted to the issue of determining the notion of the philosophy
of law, initiated at the beginning of the sixties in the distinguished annual "Archives for the
Philosophy of Law". (Vracar, 1995, 30) Participation in this survey was taken by thirty
prominent philosophers and lawyers trying to define this discipline. All these different views
Vracar groups into those that emphasize the philosophical character of the philosophy of law,
then to those that specifically emphasize the methodological character of this scientific
discipline, as well as those that give special attention to the complexity and complexity of the
concept of the philosophy of law. Recalling the first group of perceptions, Vracar believes that
they do not give a precise definition of the philosophy of law because they represent a kind of
deductive performance of the character of the philosophy of law from the character of general
philosophy, and there is also no subject definition of the philosophy of law. (Vracar, 1995, 35)
As regards those who emphasize primarily the methodological character of the philosophy of
law, Vracar distinguishes three groups of perceptions. Thus, the first group of perceptions
emphasizes the methodological importance of determining subjects of philosophy and legal
science. (Vracar, 1995, 35). Common to these ideas is that the philosophy of law is represented
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as a methodology of legal science. Vracar believes that the problem of the method fully observed
can not be reduced to the philosophy of law because it goes beyond its frameworks. (Vracar,
1995, 37). Another group of perceptions, as he claims, far more emphasizes the legal science,
which is the predominant area in which the function of the philosophy of law as a methodology
is realized. Accordingly, the philosophy of law "does not draw its methodological character only
from philosophy, but also from legal science." (Vracar, 1995, 38). The third group of ideas
explicitly emphasizes the methodological character of this scientific discipline. Vracar is of the
opinion that such perceptions can be considered founded on this fence so that the philosophy of
law and legal methodology can not literally be equated if one considers that the objects and the
role they belong to are different. In his opinion, the most favorable definition of the true
character of the philosophy of law gives those notions indicating the complexity of this
discipline, i.e. on the complexity and complexity of both the object and the method. Vracar
himself considers that it can not be said that the subject of the philosophy of law is the right,
because it constitutes an unsubstantiated claim, since it must first be determined what is meant
by the law. He advocates the view of the necessity of philosophical comprehension and the
consideration of exclusively existing law. (Vracar, 1995, 49). The philosophy of law should also
include a set of rights, i.e. the overall legal reality and certain legal phenomena. This discerning
discipline, as he already points out, is the most widely known knowledge that provides "the most
important qualities and connections that the right shows by finding themselves in the world of
infinitely varied and objectively existing phenomena." (Vracar, 1995, 50) In addition to all this,
Vracar emphasizes that the philosophy of rights must not neglect the fact that the right is
connected with the state, and in fact this discipline could also turn into a philosophy of law and
state.
Having in mind all the above stated, we consider that the most complete definition of the subject
of the philosophy of law is what it considers to be the study of an essential, natural, rational, or
ideal genuine right. In other words, the philosophy of law deals with the possibility of knowing
the rights, the procedures that come to this knowledge, by determining the rights of the right
arising from the nature of man and interpersonal relations and the right as value, with which
other values are related. (Podgorac, 1999, 40)

5. Difficulties in determining subjects of sociology of law
Difficulties in determining subjects of sociology of law arise for several reasons. First of all, this
scientific discipline is one of the youngest social sciences. Furthermore, it is on the very borders
of sociology and legal science, and there are also attitudes that determine this science as a
common denominator of these disciplines. Moreover, those who regard the sociology of law as a
special scientific discipline often can not agree on whether it belongs to legal, or sociological
doctrines. Although we do not consider the question of belonging to the sociology of law as any
of the disciplines is an essential issue, it seems to us that it is important to note that this
distinction in thought is the result of a different interpretation of the basic issues of sociology and
law. Those who consider this discipline as exclusively legal, consider that sociology of law
forms an integral part of the theory of law and the legal phenomenon is observed according to
their function of preserving a certain order. On the other hand, advocates of the attitude about the
sociological character of this science, think that the sociology of rights views reality as far as it is
related to legal factors. While paying first-most attention to the consequences of the application
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of positive law, others put the emphasis on studying the specificity of social phenomena to which
influence exercises the law and spread it (thus not only positive law). (Maksimovic, 2000, 176)
Leaving aside this dispute, it should be pointed out that there are a whole range of different
views of this subject's subject.
Of particular interest is the opinion of Jana Carbonia . According to Carbonia, the notion of legal
sociology sometimes has a somewhat broader meaning than the concept of sociology of law.
First, it would include all phenomena that the right has a greater or lesser influence, therefore,
those phenomena that the law may cause, or may arise as their consequence, while the other
would only encompass what constitutes just the right (rules and institutions). (Carbini, 1992, 6)
By identifying the widest possible field of study, Carbonia considers that one or the other
meaning should be used without distinction. (Carbini, 1992, 6) Determining the sociology of law
as a branch of general sociology, Carbonia claims that its subject matter is legal. Namely, in his
opinion, the claim that the law is the subject of the sociology of law can not satisfy it, because it
is the subject of the so-called " dogmatic law, or theory of law. For Carbonia, the subject of both
sciences is the same, only the angle of observation is different. (Carbini, 1992, 126). While the
law studied by the so- dogmatic law, represents a "coherent and monolithic entity" (Carbinius,
1992, 126), until sociology of law breaks down this unique entity into "countless legal atoms of
random combinations" (Carbini, 1992, 126). in countless legal phenomena. Although, according
to Carbonia, general sociology does not differentiate the concepts of social facts and social
phenomena, the sociology of the law of the sea, in order to make a clearer definition of its case,
distinguish between legal facts and legal phenomena, since these first have a precise and
different meaning in dogmatic law. (Carbinius, 1992, 126). All the legal phenomena of Carbonia
are classified into four basic groups, that is, we can speak of four classifications of legal
phenomena. (Carbini, 1992, 127) Thus, the first classification includes primary and secondary
legal phenomena. Primary are the legal phenomena which are the most general, that is, those
from which all other legal phenomena arise (here the Carbonia includes the legal text, the
pronouncement of the judgment, and the like). The very content of such perceived primary
phenomena, in his opinion, is a secondary legal phenomenon. Since it is a causal relationship,
Carbonia claims that "the primary phenomenon is the generator of secondary phenomena."
(Carbini, 1992, 128) The common trait of primary phenomena is that they all appear as authority
or authority.
Accordingly, all others are secondary, i.e. derived legal phenomena. The second classification
includes phenomena with power and emergence under authority, and Carbonia considers that it
can be viewed as a subclause of primary legal phenomena. (Carbinius, 1992, 131) The former
would include those legal phenomena whose essence is power and which have the most general
character (here Carbonia includes the appearance of authorities threatened by the ruler,
subjective law, etc.). (Carbony, 1992, 131) The occurrences under the rule include the first order
of behavior, states of consciousness and have somewhat subjective character. Here Carbonia
includes those phenomena that provide an answer, that is, a reaction to the emergence of
authority (on order, judgment, etc.), as well as some psychological phenomena such as
knowledge and perceptions of law, legal awareness, and legal reasoning. In his third
classification, he includes the appearance of the institution and the occurrence of cases.
Occurrences are a derivative of the appearance of institutions and represents its application
(marriage as an institution and marriage as a case in life). "The phenomena of the institutions are
distinguished by their historical individuality, while the cases are numerous". (Carbinium, 1992,
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134) Occurrence cases can accordingly be studied in two basic ways, both individual and
collective phenomena. Since, as he claims, there are cases in their nature of the appearance of
relations, that is, the emergence of relations, they can be viewed from the point of view of
existing interactions, which, in his opinion, can be troikas, and include, cooperation, match and
conflict. (Carbini, 1992, 137) The fourth classification relates to controversial and uncontested
legal phenomena. The first legal phenomena arise in one or the occasion of a process, that is, of a
dispute, while in the other group of legal phenomena we consider all other legal phenomena.
Carbonium considers that "the dispute deforms the reality of law and that law is infinitely
broader than dispute" (Carbinius, 1992, 139) and favors uncontested legal phenomena.
The contribution of Jorge Gurvich, which defines the sociology of law as "the part of the
sociology of the human spirit that studies the full social reality of the law, starting from its
tangible and externally visible manifestations in effective behaviors and continuing with its
material basis" is exceptionally significant. (Gurvich , 1997, 68). The sociology of law deals with
the study of legal symbolic forms set in advance (organized law, sanctions), as well as the study
of legal symbols, legal values and collective beliefs, which are manifested in, as Gurvich says,
the positivity of the whole rights. (Gurvich , 1997, 68). As he claims, three are the basic
problems of the sociology of law, that is, the three basic directions of studying her subject. In the
first case, it is a problem of the sociology of the right that refers to "manifestations of rights as
functions of the form of sociality and level of social reality". (Gurvich , 1997, 139). The study of
the manifestation of rights as a function of real collective units Gurvich is considered to be a
problem of differential sociology of law, while the study of regularity as a factor of the
application, development and decay of rights in particular types of society falls within the
problems of genetic sociology. (Gurvic, 1997, 139). This division of the subject of sociology of
law, in his opinion, arises from the fact that the society is composed of different groups, and that
each individual group consists of several forms of sociality. The systematic sociology of law
(that is, the microsociology of law as Gurvich proposes) represents the relationship between
social reality and the type of law, where it is necessary to distinguish between categories of
rights, as well as rights and rights systems. Rights frameworks can only arise in collective units
and represent an expression of the balance between different types of rights. The law systems,
however, arise in comprehensive societies and combine different rights frameworks. According
to Gurvich, the microsociology of law must, on the one hand, "examine the types of rights as
functions of different forms of sociality" (Gurvich , 1997, 189), and, on the other hand, "studies
the types of law as functions of the depth layers that can be found in every form of sociality ".
(Gurvich, 1997, 189). As microsociology of law must distinguish as many types of rights as there
is a form of sociality, Gurvich distinguishes the existence of three basic groups of types of rights.
(Gurvich, 1997, 196) In the first group, Gurvich includes social law and individual (or interindividual) law. The first is the right to objective integration and is based on trust, while the other
is based on distrust, because unlike social separation and limiting interests of the subjects.
The second group, as he points out, encompasses the social law of the masses and the right of the
narrower and broader communities. Gurvich believes that the social law of the masses is the least
intense in terms of value, and the most intensive for violence, since the masses are the weakest in
the merger, and the strongest in pressure. (Gurvich, 1997, 198). This right is therefore
characterized by the exclusion of the so-called. objective law (the rights of collectivity), with
reference to regulations, and almost complete negation of subjective rights. Contrary to this,
there is a much greater balance between objective social rights and subjective social rights in
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community law. The interindividual right of separation, approximation and the right of mixed
structure make the third group of types of rights. The first right arises in a conflict, that is, in a
struggle, characterized by the fact of dominance and differentiation of rights, without any
formation of obligations. (Gurvich, 1997, 202) The largest number of relationships, on the basis
of which an interindividual right of convergence arises, has a mostly passive character (relations
based on gifts, one-sided concessions, and the like). The individual law born in this way, in his
opinion, has the most peaceful character. The individual law of the mixed structure is the most
widespread and its classic manifestation is contract law (there are also transactions, loans, etc.).
In this law, the equilibrium between rights and obligations arises. Unlike systematic sociology of
law, the differential sociology of law, as Gurvich already points out, studies the macrophysical
aspect of legal reality. (Gurvich, 1997, 213) Consequently, it is no longer possible to speak of
species, but of frameworks and systems of law. Consequently, the differential sociology of law
examines both the legal typology of specific groups and the legal typology of all-encompassing
societies. Thus, in the first case, Gurvich distinguishes: 1) special and inclusive groups, 2)
temporary and permanent groups, 3) groups based on function, 4) disruptive and uniting groups,
5) unorganized and organized groups, 6) groups with conditional and with unconditional
coercion and 7) unitary, federal and confederal groups. (Gurvich, 1997, 221) Considering that
"each group in which active sociability prevails and in which a certain positive value is attained
as a normative fact" (Gurvich, 1997, 222) each of these groups creates legal frameworks.
Depending on the group that creates them, Gurvich distinguishes the following framework of
rights: 1) the frameworks of political, economic and mystical-ecstatic law; 2) unitary, federal and
confederal rights frameworks; 3) torn and unifying frameworks of rights; 4) national and
international rights frameworks.
In the case of legal typology of comprehensive societies, we are talking about legal systems, that
is, about systems of law. Pointing out the great difficulties in establishing a unified and generally
accepted typology and classification, Gurvich considers that seven legal types of comprehensive
societies can be distinguished: "1) legal systems of polysegmental societies that have a magical
religious basis, 2) legal systems of societies that are homogeneous 3) the legal systems of
societies that have gained homogeneity through the domination of the domestic political group,
4) the legal systems of feudal societies based on the legal power of the church, 5) the legal
systems of societies united through the superiority of the city or the empire; ) legal systems of
united nations through the superiority of the territorial state and the autonomy of individual will;
7) legal systems of contemporary societies in which groups are formed on the basis of economic
activity and the territorial state struggles for a new legal balance. (Gurvich, 1997, 237) Genetic
sociology of law includes the third direction of the study of sociology of law. This sociology of
law, according to Gurvich's opinion, should reject the notion that the continuing development of
legal institutions can be found even in a primitive society, and, in passing, there are two basic
directions characteristic of its study. Genetic sociology of law must first of all examine the
regularities that represent the tendencies of change within each particular type of legal system, as
well as to study factors that are characteristic of these regularities of change. (Gurvich, 1997,
261)
We are inclined to consider that a particularly significant contribution to the close determination
of the subject of sociology of law is given by Adam Podgurecki, a prominent Polish sociologist
of law. According to germ, this scientific discipline tries to realize social reality to the extent that
this reality is connected with the legal factor. She, therefore, studies the determining of social
reality by law, as well as the determination of the right to social reality. Sociology of law studies
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the right in its functioning, and above all it could, with its recommendations, lead to rational and
efficient transformations in society. In order to achieve this, its conclusions must be such as to
enable their practical application as easy as possible. (Podgorac, 2000, 226)
Particularly interesting is Podgureck's opinion on the relationship between the sociology of law
and the law of law politics. This sociologist of law considers that the policy of law is equivalent
to the sociology of law, that is, - believes that the law of law is an applied sociology of law.
From this it follows practically that the sociology of law determines the causal links that relate to
the functioning of the law, while the policy of the law deals with the way in which such
relationships are established to achieve their goals. Ultimately, and sociology of law, such as law
politics, starting from the question of de lege lata speaks of de lege ferenda. Both sciences should
represent and represent the means of reforming positive law. Podgurica gives, as it seems, the
most complete definition of the subject of sociology of law. Thus, according to him, "the
sociology of the law deals with the registration, formulation and verification of all those
interdependencies, which in their composition have one legal and one factor of some other kind."
(Maksimovic, 2000, 177)
Lukic also recognizes the need for the existence of sociology of law. Defining the law as an
undoubtedly social phenomenon that exists in a particular society among people and in their
consciousness, Lukic clearly distinguishes the normative, spiritual, ideal side of the law that can
not exist independently of that right that exists in the consciousness and behavior of people. By
establishing the correlation of human behavior with law, he argues that society influences the
creation of rights, just as the only law affects human behavior, that is, on society as a whole.
Once created under the social influence, the law (or norm) created its effect on society, or on
human behavior, regardless of whether it is still part of a positive legal order, or not. This right
does not necessarily coincide with the positive, because it can exist when there is no positive
right, as it may not exist when a positive right exists. This kind of sociological character of the
law connects, ie. it causes other social processes associated with it (ie, taking a position
according to law, creating negative or positive legal awareness, etc.). According to his views, the
subject of sociology of law implies, on the one hand, the study of the influence that society has
on the right (in particular its content) and its overall functioning, and on the other hand, the study
of the influence of the right to society and its direction in one or in the other direction. In other
words, the sociology of law studies the real right and the differences between it and the positive
law, the origin of these differences, as well as four, according to Lukic, the main social and legal
process in which it includes: 1) the social processes from which the social existence of the law
consists, 2) the creation of rights, 3) the influence of the right to society, and 4) the influence of
the society on the law. (Lukic, 1995c, 95-102) In his lecture, Professor Lukic dealt with the
concept of sociology of law in detail. He believes that in determining the essence of sociology of
law, the method may be even more important than the subject, since the subject of every science,
including the sociology of law, is determined using its methods. (Lukic, 1991, 307) As the
method of sociology of law, in addition to the positive one, includes the right that actually exists
in society, it restricts the subject of sociology of law to a true fact. "(Lukic, 1991, 309) Here, in
his opinion, According to this, sociology of rights includes the right spontaneously created by
society, which is kept on the consciousness of people, regardless of the state organization, thus
exceeding the limits of positive law in the society. (Lukic, 1991, 309) The right to be seen in this
way has several aspects: it can be regarded as a product of society, and consequently, the subject
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of sociology of law would be the becoming and development of rights. then it can also be said
about the law of law as an object of sociology of law. From all that follows, it follows that, given
that both of these aspects show the right to move, this subject of sociology of law can be called
right (Lukic, 1991, 309) In addition to this, as Lukic claims, sociology of rights also includes a
legal static, which examines the internal structure of the legal system by observing it in its rest.
(Lukic, 1991, 310) Bearing in mind that the right, as he thinks, as an object of the sociology of
law, has its ideal side, which to some extent goes beyond the scope of this scientific discipline,
Lukic raises the question of the possibility of this scientific discipline to include this ideal
element. In his view, sociology of law can include this ideal side only to the extent that this ideal
side is in the being, that is, in consciousness (if that ideal is a fact). (Lukic, 1991, 315) This ideal
moment of law can be seen in the case of law, while posture and the structure of law are mainly
sociological problems.
Yugoslav Stankovic defines sociology of law as "nothing but a sociological theory and method
applied to the examination of the phenomenon we call the law." (Stankovic, 2000, 238)
Accordingly, the precise definition of a subject of sociology of law depends on what the term
implies. The application of the sociological method, according to Stankovic's opinion, shows that
the notion of rights seen from a sociological point of view is not identical to the notion of the
rights observed by normative sciences. "Sociology of law is interested in the law as a social
phenomenon, that is, the phenomenon that is realized in the real inevitably connected behavior of
different subjects." (Stankovic, 2000, 238) In addition, Stankovic argues that sociology of law
must study the creation, creation and functioning of rights under the influence of other
phenomena in society. This impact of society on the law is generally realized in two ways. On
the one hand, society influences the creation of rights, and on the other, society influences its
application. As he already claims, the process of creating rights has two basic aspects. Sociology
of law, in the first case, extends the influence of various social phenomena, frameworks and
partial and global communities on the origin and characteristics of rights. In other words, "the
sociology of law is interested in how the social facts, social processes are taken into the
normative norms". (Stankovic, 2000, 241). In the second case, sociology of law examines the
influence of social factors on the formal process of creation of rights by bodies that have such a
right. (Stankovic, 2000, 241) Stankovic called this study a sociology of legislative activity and it
aims to, based on the concrete material collected in concrete societies, that the response that
influences the creation of rights in different societies. Sociology of law also has to determine the
real social frameworks in which the law is applied, as well as the measure of its application, that
is, it is not applied in concrete societies. Stankovic believes that the application issues should
have two aspects. (Stankovic, 2000, 242) The first aspect includes the primary application of the
law, ie the acceptance of rights by subjects to whom the legal order is addressed (citizens,
various social organizations). Another aspect of this problem is the so-called. the secondary
application of the law or the application of rights by the institutions created for its
implementation (the court and other executive and administrative bodies). Stankovic believes
that sociology of law must also study the influence of the right to society. This, first and
foremost, involves determining which values represent the right and in whose interest it operates.
Also, sociology of the right I am for the task of determining the real impact of the right as such
on the changes in social relations, as well as to study and determine the efficiency of the law.
(Stankovic, 2000, 245) As the last task of the sociology of law, Stankovic emphasizes the study
and determination of the possible lawfulness of the development of the law which, according to
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him, would be a synthesis of those results obtained by studying previous questions in concrete
societies. (Stankovic, 2000, 246)
It should be noted that when we talk about the subject of sociology of law, we can distinguish
two levels, that is, two kinds of sociology of law. The first level represents the theoretical
sociology of law, that is, the one that studies the law as a social institution. The second level
represents a practical sociology of law, that is discipline which would in fact be one of the forms
of legal policy. (Maksimovic, 2000, 178). From the foregoing, that sociology of law has "the
object of its study of the social conditionality of the rights and consequences of its action"
(Maksimovic, 2000, 222), that is, its subject is reduced to the study of "three things: socioconditionality of legal regulations, social psychological mechanism of their effect and their
effectiveness ". (Maksimovic, 2000, 228)

6. Conclusion
It seems to us that everything has previously been shown to show the justified need for further
and deeper engagement with sociology of law. There are many questions that still need to be
answered. In addition to the general sociology of the law discussed here, there are, of course,
special sociologies of law (sociology of criminal, family, constitutional law, etc.) that require
detailed study. The difference, which is not usually done in our country, exists between legal
sociology and sociology of law. The particular importance of sociology of law comes from the
point of view of its practical application, that is, the significance of its attitudes regarding the
creation, interpretation and application of the law. It provides lawyers with an objective
description of the social reality of the rights in a given society, creating them conditions for
working on a systematic forecasting of the future development of rights. Sociology of law bridles
the differences that exist between a legislator, a law-abiding lawyer and a lawyer who is right in
practice. That is why this scientific discipline, in the best possible way, helps to eliminate
discrepancies between the prescribed and the actual, between the rights in books and life. In this,
perhaps, her greatest significance and contribution are reflected.
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1. Introduction
The involvement and participation of the citizens in the decision-making process, the
transparency and accountability are the foundation of democracy. The civic participation in the
process of creation of the public policies should improve the quality of democracy and give it is
epistemological value. The public policy can be inclusive if its creation involves, on the basis of
equality, all citizens who have their interests in conflict and are affected by it. This should
guarantee greater control over the public authorities and should ascertain an opportunity to hear
the voices of those who are underrepresented in the political processes (Santiago Nino,1996).
This paper focuses on the civic participation in the process of creation of the public policies
through Regulatory Impact Assessment (RIA) tool (as a standard mode for creating a “good
regulation”) – seen as well as a mode for creating inclusive public policies. It presents the
concept of RIA and how its essence can support the core ideas of the deliberative democracy. In
particular, the focus is on the practical implementation of RIA in the Republic of Macedonia and
its inclusiveness seen through civic involvement in the procedures. The paper argues that
although the legal framework establishes the modes for obligatory civic participation through
RIA mechanism, most of the laws are brought without substantial debate, without the meaningful
involvement of the affected groups, without taking into account the citizens views i.e. they don’t
affect the brought decisions. Although RIA is an excessive tool that should ensure the creation of
inclusive, evidence-based policies, the way in which it is performed does not reach the objectives
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and shows a significant gap between the theory and the practice, between the accepted legal
frame and its actual implementation.

2. Theoretical framework
There is no widely accepted definition of democracy. In general, we can say that democracy is a
form of governance that protects the citizen freedoms and ensures a maintenance of a minimum
public good necessary for the implementation of the social objectives. The democracy enables
each individual (directly or through elected representatives) to participate in the creation of a
decision from which she/he is directly concern. The will of the majority should prevail – is a
notion that has secondary importance in the contemporary theory concerning the democracy.
From that point, the idea of democracy is not simply an idea of the majority rule, but a reflection
that every person, whether a minority or majority, have basic rights, including the right to
participate in the public life (Crawford, 2000).
The right to political participation is guaranteed through major human rights instruments.
Nonetheless, it is argued that the traditional institutes for the democratic decision making are less
successful in involving the citizens in the political processes (Fishkin 1991; Dryzek 1990). In
that regard, the idea of “deliberative democracy” (occurred at the beginning of the 80s.) focuses
on the improvements of nature and the form of the civic involvement in the policy-making
process. The deliberative democracy is a modern form of social establishment that stimulates
civil efficiency, generates care for the collective problems and encourages aware citizenship capable to act for the public good (Cronin, 1999). The democratic legitimacy derives from the
free, public and rational discussion carried out among competent citizens that mutually agree in
the context of openness and equality thought recognized channels of communication (Habermas,
2007). The theoreticians that favor deliberative democracy praise the intellectual debate, the
public use of the ratio and neutrality, the impartial quest for truth (Held, 2008).
Therefore, the social deliberation is a manner through which the inclusive policies are achieved.
The public policies are inclusive only if the democratic process of their creation is a product of
rules which provide, to the maximum extent possible, the involvement in the discussion those
who are directly concerned by the discussion; freedom of the participants to express themselves;
equal opportunities under which the participation and involvement is carried out; justification of
the proposals; the morality of the debate instead of pure presentation of the interests (Santiago
Nino, 1996). Among the others, the goal of the deliberative democracy is to improve the process
through which the citizens will influence the decision makers and in the same time to improve
the mechanisms through which the politicians will be informed about the standpoints and
priorities of the citizens. From that point, the citizens must be informed, consulted and actively
involved. This leads towards better public policies, greater trust in the institutions and stronger
democracy (Cronin, 1999). The process is efficient if it is accompanied by democratic public
culture and representative institutions; relevant civic education and awareness; pluralism of
values – taking into consideration the opinions and facts; putting own views into critical relation
with the views of others, defining and defending the own priorities (Santiago Nino, 1996).
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3. Regulatory Impact Assessment (RIA) tool as a standard regulatory
mechanism
Having on mind the above - mentioned ideas it is needless to say that the increased complexity
of modern governance requires a systematic approach towards a policy-making process that
should be inclusive and evidence-based. Operative and well-focused regulation brought in a
transparent manner are increasing competition, protecting the citizens and leads to the more
functional market economy. Poorly designed regulation generates unnecessary burdens to the
ones affected by it, can create obstacles to efficient markets and leads to unfair wealth
distribution (Regulating Better, 2004). In that respect, the participation of the citizens in the
policymaking process should be ensured through various modes (working groups, workshops,
seminars, conferences, public hearings, reception days, roundtables, advisory bodies, etc.) and
should be effective and quality driven. Civic participation should be guaranteed in all the phases
of the process i.e. identification of the problem, development of the policies, decision making,
implementation, and evaluation.
There is no unique model concerning regulatory management that is the best one and applicable
to all. Thus in that regard - each country has a different approach. However, EU adopted a policy
on Better Regulation and recommended RIA as a core instrument. Thus, RIA originally set as an
OCDE economic tool for estimation of the cost and the benefits from the proposed regulation
became an integral part of representative democracy. As a result, many countries adopted RIA to
ensure that their policy decisions are based on the qualitative and quantitative information. In
that respect, RIA assists the policy-makers in the design, implementation, monitoring and,
improvements of the public policies (OECD, 2010). As a summary RIA ensures that the adopted
proposal best meets the Government’s objectives and social expectations at the same time. To
reach that goal, except the economic analysis, RIA presumes efficient consultations with all
interested stakeholders to plan the implementation and enforcement of the new and amended
regulation ensuring maximization of compliance and diminishing of the costs to citizens,
businesses, and the state (Sutcliffe & Court, 2005).
RIA is effective only if the options for resolving the problem, including alternatives to regulation
– are considered; the evidence-based analysis of the risks, costs, and benefits of the options are
undertaken; the effective consultation with all interested stakeholders are performed; the
implementation and enforcement of the policies and laws are carefully planned (Agca &
Shikova, 2016). Since public opinion is a critical component of the process, RIA tends to
increase the civic participation, civic mobilization and action, widening the scope for possible
inclusions, and in the same time strengthening the accountability and transparency in regulatory
actions (Kirkpatrick & Parker, 2007). If applied properly the activities allied should result in
better public policy, greater trust in the government/institutions and a stronger democracy.

4. Practical implementation/ shortcomings in the civic participation
On the regulatory level, the OECD and EU actively promote the use of RIA as part of a wider
regulatory reform strategy and provide advice and review its implementation progress. On EU
level, in 2009 the Competitiveness Council underlined that all EU institutions and the Member
States should put Better Regulation principles at the heart of their decision-making processes. In
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that sense, over the last 10 years, many countries have adopted policies focusing on the
improvement of the quality of the regulations and the governance.
Table 1: No. of jurisdictions that are implementing RIA

Source: 2014 Regulatory Indicators Survey results, Measuring Regulatory Performance
As for the EU candidate countries, the new EU enlargement standards, the Copenhagen criteria,
require stability of the institutions that guarantee democracy; rule of law; democratic
governance; human rights and functional market economy. The countries that strive for
economic development and prosperity of the society should introduce RIA into their legislative
systems in order to improve policy making, quality of legislation, enhance transparency, citizen’s
participation and rule of law.
Following those guidelines, as EU candidate country, the Republic of Macedonia has shown a
strong commitment to becoming part of the EU and started the process of harmonization of the
domestic legislation with the Acquis Communautaire. As a part of it, RIA was formally
introduced into the domestic legislation 2009 and it is obligatory for all legislative proposals
except the ones brought by the urgent procedure, the Budget and the laws for execution of the
Budget. The legal framework for RIA comprises Methodology; Rules of procedures and
Decisions about the format and content of the RIA forms. The Methodology predicts an
obligation to involve stakeholders (business community, citizen’s groups etc..) from the very
beginning of the regulatory process and strives for public participation through its every stage.
The civic participation should be undertaken by the electronic means (informing the citizens,
gathering opinions and suggestions), as well as through direct participatory forms such as focus
group discussions, public arguments, and workshops. All the laws need to be accessible through
the Unique National Electronic Register (ENER) where the citizens can freely access all the
relevant information about the decision-making processes, share their opinion and comments and
assess the proposed laws at different stages.
According to the accepted standards, the “good consultation process”, that comprises civic
involvement, should be effective, timely and should ensure quality. The opinions need to be
considered and the results and the effects achieved should be systematized and published. The
process needs to be done at every stage of RIA based on a clear description of the draft
regulation and should result in the adoption of the best practices envisaged in the brought laws.
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However, in practice, the quality of the undertaken RIA analysis for estimating the cost and the
benefits of the proposed or amendment regulative is not sufficient and in most of the cases, the
consultations are not properly done. In the policy creation process, the concerned stakeholders
are not fully involved, such as the civil society organizations and the business community. The
involvement is only sectorial, exclusive and no feedback is provided. In that sense, there is a lack
of meaningful participation of the citizens in the decision making process and lack of a
systematic and coherent approach. As a result, the most of the adopted policies are
“extinguishing the fire” and are responses to crises. The measures are populist, brought in a
situation of an inter-ministerial and inter-ministerial rivalry, under the strong political influence.
Consequently, many adopted laws are fundamentally changed many times because of
unpredicted problems that are occurring during their implementation period. This situation can
be overcome with a substantial consultation process and external quality controls during the
preparation of laws, whose creation is limited to the use of ad hoc experts and without
meaningful and substantial public involvement. All of that shows a clear misbalance between the
theory and the practice in the implementation of the RIA in the Republic of Macedonia (Shikova,
2017).
The possible reasons can be found in past legacies and general slowness of public administration
reforms, the lack of capacities and incentives, or low level of political/administrative culture that
not support the citizen-oriented approach that is in the essence of the creation of the inclusive
policies. Nonetheless, the situation is not much different in EU countries with stronger
democratic traditions and regulatory mechanisms in place that took measures to implement RIA.
Although most OECD and EU countries had systematically adopted stakeholder engagement
practices, yet their practical involvement is often late in the process.
Table 2: Involvement of the stakeholders in the process
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5. Conclusion
There is an accumulation of both theoretical and empirical work demonstrating that public
policies, and the elements in their designs, have important effects on citizenship, justice, and
discourse. In that sense traditionally - policy analysis served democracy. In order the democratic
processes and institutions to be built around “reasonable” political judgment, several studies are
pointing that the civic participation should have a high importance (Bohman & Rehg, 1997)
regardless that the attitudes of the citizens are informative in nature and not decisive.
Consequently, their opinions need to be taken into account and that is an only way how the
inclusive policies can be created. However, despite the efforts and attempts of the governments
to alleviate gender, racial, and ethnic bias and unequal treatment with introducing regulatory
mechanisms (such as RIA) that should enable greater civic participation in policy creation
process and make it more inclusive - disparities remain. The gap between the ideas and the
practical realization is evident both in non EU, in EU and OCDE developed countries. Although
there is rhetoric aimed towards greater involvement of the citizens in policy creation, the process
remains unfairly unequal and non-sufficiently inclusive irrespectively the sophisticated
regulatory tools (Shikova, 2017).
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Abstract
Spaza shops are an important component of the South African township economy as they provide
vital goods, employment and an income to most township dwellers.This notwithstanding, the
sustainability ofspaza shops has been problematic, with most closing down within the first few
years of operation.Against this backdrop, thispaperassessedthe structure and operations of
spaza shops in the Mankweng area and investigated the problems that inhibit their viability.A
quantitative approach that necessitated the use of a structured and closed ended questionnaire
was adopted to collect data from 50 spaza shop owners.A GPS device provided the coordinates
utilised to map the spatialdistribution of the spaza shops in the area. The results suggest that
most of the spaza shops surveyed were foreign owned with the preponderance of Ethiopians
(34%) and Somalians (34%). South African spaza shop owners constituted 26% of the
sample.The study notes that although spaza shops generate income for owners and are integral
to the township economy, they face a variety of challenges. These range from crime and theft,
competition among many shops and a lack of access to credit facilities that could enable the
expansion of the business. The study recommends that spaza shop owners forma union-platform
from which they can share strategies of overcoming challenges. Such a union would also enable
spaza shop owners to access funding from government schemes and private investors alike so
that their operations are expanded.
Key words: spaza shop owners, informal sector, operational challenge and South African
township
JEL: L1, L26, M10, M13.
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1. Introductionand background
Spaza shops are particularly relevant to South Africa and emerged against the backdrop of the
apparthieddiscrimanatory policies. The rapid increase in the population in the late 1900s,
coupled with limited access to land andunemploymentmountedpressure on the ordinary black
South African to turn to the informal sector for livelihood (Terblanché, 1991). Such informal
activities included hawking and the operation of spaza shops which become viable in the
mid-2000s.
Spaza shops avail goods to customers who are either far from the central shopping areas or
can not afford the high prices charged at these centres. In fact, most these centres were built
in high income areas, leaving the low-income areas with very little access to shopping areas.
This necessitated the development of small informal enterprises called spaza shops in the
poor areas because it was the most favoured feasible economic alternative for the township
entrepreneurs.Going forward, spaza shops have become the life-line of many township
people in South Africa.
More than half of the businesses in South Africa are small scale, making up a significant
proportion of the township economy (Hikam&Tengeh, 2016). Under the current challenging
economic environment in the country, characterised by a rising cost of living and
unemployment, spaza shops offer a viable alternative livelihood for a substantial number of
residents in the townships (Hikam&Tengeh, 2016).Thus, spaza shops are an important
component of the South African township economy. They not only provide goods, but are
also a source of employment and income for most township dwellers. Despite their
importance, the sustainability and success of the spaza shops have however been problematic,
with most of them closing down within a few years of opening (Ligthelm, 2005; Charman et
al., 2011).
While some authors have linked the problems affecting spaza shops to the entrance of
migrant entrepreneurs into the township economy (Charman et al., 2011), more research is
needed to understand the nature of these businesses, the way they operate, and how and why
most of these spaza shops are not performing well or are closing down. An understanding of
these issues as well as the environment in which they operate is necessary to be able to
suggest viable strategies for entrepreneurial development of this important sector of the South
African township economy. Hence, the aim of this study was to determine the operational
challenges of spaza shops in the Mankweng area. In attaining this goal, it was deemed
necessary to gather information on the distribution of spaza shops and the profile of the spaza
shops in terms ownership, establishment, operations and profitability.

2.Literature review
2.1.Defining spaza shops
A spaza shop is a small entrepreneurial enterprise that functions within the informal economy
of South African townships (Charman et al., 2011). The term spaza is taken from the isiZulu
language, meaning hidden (Bear, 2005) or camouflaged (Terblanché, 1991). The term
emerged during the apartheid era where black entrepreneurs were restricted from operating
businesses, hence they secretly had to find a way of providing small shops in the township
46

Socioeconomica– The Scientific Journal for Theory and Practice of Socio-economic Development
2019, 8(15): 45-59

from which everyday groceries could be purchased, in contrast to high order goods which
could be purchased from distant markets in towns (Charman et al., 2011). In other countries
spaza shops are known as tuckshops.
2.2.History spaza shops in South Africa
Informal businesses make a major part of the African economy as a whole and the South
African economy in particular (Charman, 2011). To Terblanché (1991), spaza shops emerged
in the South African in around 1980s,partly due torising unemployment and apartheid
policies.
However, because spaza shops are located within residential areas and trade occurs between
people that generally know each other, Charman et al. (2011) also points out that operating a
spaza shop on credit line is a possible reason for the collapse of many small businesses in
South Africa’s informal sector. Furthermore, the frequent changes in spaza shop ownership
and the increase in the foreign ownership of spaza shops may pose a threat to the local
owners. Other challenges identified by Charman et al. (2011) included unsustainable pricing
systems and the issue of multiple spaza shop ownership.
Whilst the spaza market offers potentially good-looking opportunities for success, many new
entrepreneurs fail. A number of studies in South Africa have shown that most spaza shops do
not last in the market (Perks, 2010). Although no accurate data on the survival of spaza
business is available, it is estimated that up to 50% of new competitors are unable to sustain
their businesses for longer than five years (Charman et al., 2011). This point is also supported
by Ligthelm’s (2005) study, which reported that only 40% of spazas surveyed in the study
had been in operation for longer than five years. Against this background of a high failure
rate, this study seeks to understand the structure of the spaza shops in Mankweng, assess their
operations and identify the challenges that they face in order to understand how and why
most spaza shops in the country fail.
A number of studies have been carried out on spaza shops in South Africa. One of such
studies was conducted by Charman et al. (2011), in Delft- a relatively poor township on the
outskirts of the city of Cape Town. The objective of the research was to investigate the extent
to which immigrant entrepreneurs have entered the spaza market and the strategies that they
have utilized to capture market share. The research sought to contribute towards an analysis
of the cause of the tensions between local and foreign micro-entrepreneurs through focusing
on the changing nature of ownership (and business practices) within the spaza market
(Charman et al., 2011). Other authors (e.g. Chebelyon-Dalizu et al., 2010) have focused on
the informal operation of the spaza shops which borders on illegality, and on investigating the
characteristics of the spaza shops (Cant & van Scheers, 2007; Ligthelm, 2005).
According to Charman et al. (2011), spaza shops have shifted from the local to foreign
ownership and from small to large-scale entrepreneurship. This is supported by Ligthelm
(2005) study which indicated that more than half the spaza shops were foreign owned. Some
of the foreign spaza shop owners use the price discount approach to drive out the local spaza
shop keepers (Liedeman, 2013).
The Charman et al. (2011)’s study in Cape Town made some interesting observations
regarding the success of some spaza shops and that such success hinged on the role of the
extended family in providing start-up capital and labour, the fact that some were physically
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operating from rooms of residential households (hence saving money for rent) and that there
were low-entry barriers to participation in the spaza shop business. Another study by
Ligthelm (2005) emphasised the importance of the social ties between the micro-entrepreneur
and his/her neighbours as the basis through which most spaza shops are successful. Some
spaza shops offer credit to their customers and therefore have a hold on those customers such
that they continue shopping from them.
2.3.Impact of spaza shop
Indeed, spaza shops occupy an important space in the socioeconomic landscape of the poorest
societies of any place in the world. The spaza shop business, therefore, impacts on these
societies and also shapes the employment structure, livelihood and the economy statuses of
the country as a whole.
2.3.1.Employment structure
Due to the high level of unemployment, which is often the result of sluggish job creation,
within the community, spaza shop entrepreneurship provide an alternative source of
livelihood and means of survival (Ligthelm, 2005).Basardian et al. (2014) argue that spaza
shops are used as the alternative of income due to the increased level of unemployment of the
middle age and old adult groups. This also results from the increased standard of living in the
townships (van Scheers, 2011). Spaza shops are seen as the source of income for most of the
spaza shop owners and on the other hand they serve as an important source of employment.
Other studies have also confirmed that spaza shops play a vital role in the economy of
developing countries by facilitating the flow of money within and amongst the poorer
communities and country as a whole (van Scheers, 2011, Hikam&Tengeh, 2016).Besides
this, spaza shops have become an essential source of employment to its owners, families and
their respective neighbourhoods. In most cases, they employ 2 people, where one is the
cashier and the other is responsible for deliveries (Charman et al., 2011).
2.3.2.Livelihood
It is challenging for the poor communities to come up with alternative means of livelihood
due challenges such as land tenure, limited or no access to money and unavailability of
resources (Terblanché, 1991). As such, spaza shops have become a resourceful alternative
means of livelihood (Charman et al., 2011).This is because people need food on a daily basis
and other low-order goods and services, therefore, selling food and other low-order goods has
a greater possibility of customers. In addition, the spaza shop owners have a reliable source
of income depending on the pace at which people are buying, the type of product sold,
business structure, market area and the socioeconomic status of customers (Charman et al.,
2011).
2.3.3.Economy
Van Scheers (2011) argues that, spaza shops exist in the informal economy called turbulent
structural imperfection economic sector, which changes with time to improve the economy.
This means that the informal economic sector is the building block of the whole economy of
a country, therefore, their better performance brings good economic hub, more especially
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when they develop.There are indications that there are fewer South Africans working in the
informal sector than expected due to the high levels of unemployment (Chebelyon-Dalizu, et
al., 2010). Schneider (2004) indicates that it is difficult for South African entrepreneurs to
compete in the informal economy because of the competition between and amongst the
informal business owners. Perhaps, this is because foreign owned informal businesses are
doing better than the locally owned. This is primarily because entrepreneurs of foreign origin
generally cooperate with each other, hence out-competing local informal sector entrepreneurs
that are not united.
2.4.Structure of spaza shops
The informal economy is practiced outside the government sphere in Southern Africa,
therefore, there are no regulatory policies to govern their operation (Schneider, 2004). In
most Southern African countries, spaza shops, also called tuck shops, are usually owned by
men (Charman et al., 2011). Government deregulation on spaza shop business means that
spaza shops are informally operated.Generally, these traders require no permit to operate and
more often are not obliged to adhere to anymunicipality’sregulations. Their growth is also
unregulated and therefore difficult to trace and account for. Most spaza shops in Southern
Africa are individually are owned and operated by families, with family members usually
working in the shops. The majority of these businesses are operated from residential
premises, although an increasing proportion has operated on commercial premises in recent
years.
2.5.Challenges of spaza shops in Southern Africa
As African countries take stock of their achievements interms of the Millennium
Development Goals, one wonders what role spaza shops played towards achieving these
goals.With the legal framework in South Africa biased in favour of the formal sector, there is
no doubt that the contribution of the informal sector becomes compromised(van Scheers,
2011). As a result, the contribution of the informal economy to the GDP of the country is not
well understood even though anecdotal evidence suggests that they are linked. Compounding
the situation is the fact that structural difficulties hinder the documentation of the flow
between these sectors. Hence, despite the informal sector’s usefulness, monitoring and record
keeping regarding informal sector practices are challenging due to the nature of being
relegated to the margins of the economy by the government. More so, failure to account for
informal sector earnings also means that its contribution to the GDP is often unrealistic.

3. Method and materials
3.1. Study area
Mankweng is located in the Capricorn District of Limpopo Province in South
Africa.Mankwengoccupies 12.5 square kilometres and is divided into seven units, ranging
from Unit A to Unit G.The areas boast of blacks, coloureds and whites,although blacks are
the majority.Though comprising of seven units,financial and time constraints limited the
study to three units. The selected units; A, B and C covered approximately 40% of the total
area of Mankweng.
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3.2.Sampling and data collection
Within the study area units (Units A, B and E), a census, rather than a survey, was done since
all identified spaza shops in the study area were included in the study. The census approach
was informed by the none-existence of a data base and this study therefore provides such for
future studies in the area. All the spaza shops in Mankweng Units A, B and E constituted the
sampling frame became the sample size. In total, the sampling frame consisted of 50 spaza
shops: 26 in Unit A; 11 in Unit B and 13 spaza shops in Unit E.Hence, the questionnaires
were administered to 50 spaza shop owners to elicit information on the structure of their
shops, the operations as well as the challenges that they were facing.
3.3.Mapping
A map showing streets of Mankweng was used to traverse the area identifying anyspaza shop
located in the study area. The walk-about in the area along each street ensured that most of
the spaza shops were easily identified and their location recorded. A global positioning
system (GPS) device was utilised to record the spatial location of spaza shop in the form of X
and Y coordinates. Other attribute information wasalso recorded in relation to the spaza shop:
the spaza shop name and the area/unit in which it was located. The collected GPS coordinates
(and the respective attribute information) were captured into an excel spread-sheet and later
inputted into the GIS software (ArcGIS software 10.2).
3.4. Data Analysis
Anchored on the quantitative research paradigm, most of the questions in the questionnaires
were structured to suit the SPSS programme. The data collected through the use of
questionnaires was captured and analysed through the use of SPSS. Using SPSS, meaningful
information was extracted and displayed through the use of graphs and tables. Cross
tabulations were performed on a number of variables to establish whether relationships
existed between them or not.Spatial data showing location of spaza shops in Mankweng were
recorded and saved on a GPS device. Coordinates were captured, stored and manipulated
within the GIS environment using ArcGIS software to create a map showing the location of
the spaza shops surveyed during the study in Mankweng. The inputted data were manipulated
in the GIS environment, using ArcGIS software. Excel document in the ArcGIS was
converted into a point layer and superimposed with a digitised polygon of the study area so
that spaza shop locations could be spatially represented making up the map showing variables
of this study using ArcMap document.

4.Results and discussion
4.1.Spaza shop location
There is no definite pattern in terms of how spaza shops are located in the study area. Given
that most of the spaza shop businesses operate independent of the law, they tend to locate
wherever the owner desires. This notwithstanding, the majority of the spaza shops were
found along roads. This is generally so that they can take advantage of customers passing
along the roads. A map of the study area notes an uneven distribution of the spaza shops
within the study area. Perhaps the high concentration of spaza shops on the eastern side of
Unit Acan be attributed to the presence of the University of Limpopo from where many
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customers come to buy. This area is thus one of the busiest and most favoured location for
informal sector entrepreneurs.
4.2.Structure of the spaza shops
4.2.1.Gender of respondents
The findings indicate that gender imbalances exist in the ownership of spaza shops, with men
dominatingmore. For instance, men constituted 92% of spaza shop owners while females
made up only 8% of ownership. The significant difference in gender inequality amongst the
spaza owners raises questions not only about the entrepreneurial ability of different genders,
but also about possible gate-keeping that may be hindering women from establishing and
running such businesses. These issues and more will be elaborated on later.
4.2.2.Spaza shop ownership by marital status
In terms of ownership, the findings suggest that there were imbalances along marital status.
For instance, the majority of the spaza shop owners were cohabiting, with 80% of the
respondents falling in this category. The second largest category (12%) in terms of marital
status was made up of those that were single, while those that were married constituted only
6%.
4.2.3.Race of respondents
In terms of race, spaza shop owners were categorised into the following categories: Black,
Coloured/Mixed and Indian/Asian. The findings concede that there were more
coloured/mixed owned spaza shop (70%), followed by Black (28%) and Indian/Asian (2%).
The majority of the shop owners in the mixed group were of Ethiopian and Somalian origin.
4.2.4.Age of respondents
In relation to age, the results note that the majority (46%) of the respondents were in the 3140 age groups, followed by the 51-60 age group (38%). The 21-30 age group made up 14%
while those in the 51-60 group constituted only 2%.The age distribution among the spaza
shop owners clearly indicates a dominance of the middle ages (31-50) and that the older age
groups are poorly represented.
4.2.5. Educational levels of respondents
The results show that the majority (52%) of spaza shop owners had attained a high school
qualification while 36% had some secondary education. The sample was therefore relatively
educated. Only a few of the spaza shop owners however indicated having attained either a
college certificate/diploma (8%) or an undergraduate degree (2%).
4.2.6. Nationality of respondents
Profiling the respondents in terms of national origin, the survey revealed thatspaza owners
were of different nationalities. The majority of the owners wereSomalians (34%) and
Ethiopians (34%). South Africans constituted 26% of the spaza shop owners while the
remainder were Zimbabweans (2%), Indians (2%) and Pakistanis (2%).
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4.2.7. Source for stocking spaza shop products
This survey sought to understand the source of the business stock among spaza shop owners
and revealed that although there were multiple sources, the majority of the spaza shop owners
indicated that they sourced most of their goods from wholesalers(70%), while others indicate
their major source as the supermarket(28%). Only a few spaza shops (2%) were using small
shops or retailers as their main source of stock for the spaza shop. One of the arguments often
advanced to explain the difference in profit levels between local and foreign informal sector
entrepreneurs has been the issue of the source of goods sold in the business.
4.2.8.Source of stock by nationality
This study found (Figure 1) that different spaza shop owners of various nationality stock
goods they are selling from different places.Most of the foreign owned spaza shops such as
those owned by Indians, Zimbabweans and Pakistanis indicated that they were completely
stocking from wholesalers. They revealed that their choice to stock from wholesalers was
motivated by the fact that they were likely to get bigger discounts resulting in more profit.
Somalian shop owners indicated that they stocked from both wholesalers (82%) and from
supermarkets. Their rationale was that they could sometimes find goods that were cheaper
from the supermarkets, especially when supermarkets had a sale or promotion. This was also
the same case with Ethiopians and South Africans, who also sourced from a variety of
suppliers. The difference was however that South Africans also had an additional source that
was not being utilised by the other nationalities: sourcing from small shops and retailers
where 8% of the South African spaza shop owners indicated using this source. Given that
prices of goods in the small shops and retailers are generally high, this may explain why
some of the local spaza shops sell their goods at relatively higher prices compared to nonlocals.
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Figure 1: Source of stock by nationality
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4.3. Operation of spaza shops
4.3.1. Startup date of the business
The survey in Mankwengwas also interested in finding out the longevity of the spaza shops
given assertions made in literature that most of these businesses do not last for more than five
years, especially those owned by South Africans. The results concede that most (58%) of the
spaza shops in Mankwenghadbeen established between 2007-2012, while 40% started
operating from 2013 onwards. Only 2% of the spaza shops had started operating before 2007.
Thus only that 2% of the sample had spazas that had been operating for 9 years or more,
perhaps validating the literature claims that most of the shops have short life spans.
4.3.2. Location of spaza shop operation
An attempt was made to ascertain where spaza shops in Mankweng were conducted.The
resultsnote that most (34%) spaza shops operating from a house/yard or garage while 30%
were operatedfrom a permanent stall in a market and 24% were operated from a permanent
stall on the street/roadside. Only 12% of the spaza shops were operated from home.
4.3.3. Tenure status of spaza shop
As the preceding section shows, the spaza shops business was being conducted from different
locations. This also meant that they had different statuses of tenure as well. The majority
(45.7%) of the spaza shop owners were paid rents. Others were operated on a rent free basis:
13% indicating rent-free with permission while 19.6% were rent-free without permission.
The other proportion, 10.9%, shared space with others to save on cost. This is a strategy that
some spaza shop owners use to be able to reduce expenses and therefore increase their profits
to levels that can sustain the business. Only 10.9% owned the land and therefore operated
freely from those premises.
4.3.4. Rent payment
How much rent were spaza shop owners paying in Mankweng? Most of the spaza shops
owners (57%) revealed that they were paid rentsof between R 500 – R1 000 per month, while
24% were paying between R1001 – R1500 per month and the remainder (19%) indicated
payingless than R 500 per month. While some of the amounts that they were paid do not
seem to be much, the profit margins reduced accordingly.
4.3.5. Who started the spaza business
In terms of who initiated the business, it was revealed that the greatest proportion (36%) of
spaza shop owners started running the business alone (36%) while others started running the
businesses with other business partners (32%). Only 18% of the businesses were started with
family members or with the extended family (12%). Even fewer businesses were bought
(2%). Overall therefore, the majority of the spaza shops are generally started by individuals
and business partners.
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4.3.6. Motivation for starting the business
Different spaza shop owners were motivated to establish their business by different reasons.
The greatest proportion (38%) indicated that they had always wanted to run their own
business (see table 1). Economic motivations however seemed to dominate as 22% ventured
into the business because they had been unable to find jobs, while 14% wanted to give
financial security to their families. Other lesser reasons had to do with owners wanting
money just to survive (4%) or the need to provide employment opportunities to family
members (6%).
Table 1: Different motivations of starting business
Reason
I was unemployed and unable to find job
I had job but it did not pay enough
I wanted to provide employment for members of my family
I need more money just to survive
I wanted to give my family greater financial security
My family members have always been involved in business
I wanted to provide a product/service
I have always wanted to run my own business
I wanted to do something new and challenging
I wanted more control over my own time/ to be my own boss
Total

Percentage (%)
22
2
6
4
14
4
4
38
2
4
100

4.3.7. Source of capital for spaza shop
There were different sources of capital being usedfor starting the spaza business in
Mankweng.Table 2, notes that the greater proportion (64%) of the businesses were started by
capital from personal savings. Other sources of capital included loans from informal financial
institutions like stockvels (16%) and loans from relatives (16%). It is worthy to note that only
1% of the spaza shops were started by money from micro-finance institutions and none from
banks. This indicates that entrepreneurs in the informal sector have little access to the formal
sources of finance. Accessing start-up capital from informal sources may have impact on the
profitability and survival of the business as some of the interest rates are too high for business
sustainability. About 88% of the business owners interviewed in the survey indicated that
they had never applied for a bank loan. The majority indicated that they either were sure that
they would not be given loans given that they had no collateral, correct documentation or had
no knowledge of how to go about it.
Table 2: Sources of start-up capital for spaza shops in Mankweng
Income source
Frequency
(N)
Personal savings
32
Loan from informal financial institutions, e.g. stokvels
8
Loan from micro-finance institution
1
Usurers/money lenders (Mashonisa)
1
54

Percentage
(%)
64
16
2
2
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Loan from relatives

8
50

Total

16
100

4.3.8. Capital used to start-up spaza shop businesses
Every business requiresa start-up capital and the amount is depends on the type of the
business and the start-up costs. In this survey, it was revealed that close to half of the
businesses (46%) required start-up amounts of between R5001 and R10000. A further 18%
reported having started with a capital outlay of between R10001 and R15000. Only 12% of
the businesses need capital outlay of above R15001. This may validate assertions made in
literature that businesses like the spaza shop that operate in the informal sector do not need
huge capital amounts to start.
4.3.9. Spaza shop monthly profit
One of the fundamentals of running a business like spaza shop is to make profit. As such, an
attempt was made to ascertains how much spaza shops in Mankweng made monthly as of the
time of the survey. The results suggest that half of the spaza shops (50%) indicated that they
were generating between R2 500 and R5 000 per month in profits. The other third (32%)
reported profits ranging above R5000 per month.
4.3.10. Goods sold in spaza shop
Spaza shops in Mankweng were found to be selling a variety of goods. Most of these goods
were household goods and electronics. This is primarily because household goods are in daily
demand. Electronics, on the other hand form part of people’s daily entertainment and social
networking. As the graph below shows, household goods constituted 48% of the goods sold
while electronics accounted for 18% of the goods sold from these spaza shops. Other
products included cooked food (14%), and accessories such as bags, and sunglasses (6%).
4.3.11. Range of goods sold and shop sizes
There is an observable pattern between the size and the goods sold in the spaza shops of
Mankweng. It was noted that, smallest spaza shops, ≤ 20 m2,are mainly used to sell
household products and all variety of goods except music, film, CDs and DVDs products,
whereas the largest shops, 31-40 m2, were mainly found to be selling electronics. This means
that space is crucial when selling goods such as electronics related products. The majority of
spaza shops were found selling domestic products, 26% of spaza shops in a ≤ 20 m2 spaza
shop capacity and 22% of spaza shops selling same household products in a 21-30 m2 spaza
shop capacity, making a total of 48% alone. Furthermore, there are 54% of spaza shops that
are ≤ 20 m2 selling all variety of goods except music/films/CDs & DVDs in Mankweng Units
A, B and E. On the basis of spaza shop average area, 21-30 m2, there is 44% of spaza shops
selling a variety of goods.
4.3.12. Bulk stocking
About 40% of the spaza shops that re-stocked from wholesalers indicated that they generally
buy their goods in bulk. The reasons for preferring bulk stocking (70%) included the fact that
it was cheaper to stock as bulk buying afforded discounts compared to buying in small
quantities. Another proportion (25%) revealed that they had no personal transport and thus
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when they hire bakkies to transport their goods from the wholesalers, they prefer to do it less
frequently, hence buy in bulk to save on transport costs that may accrue if one buys more
frequently.
Table 3: Reasons why spaza shop owners prefer to stock in bulks with other spaza shop
owners
Reason
Bulk stock is cheap
Not having buying permits
Not having reliable transport
Total

Frequency
14
1
5
20

Percentage (%)
70
5
25
100

4.3.13. Value of the spaza businesses
The value of the spaza shops as of the time of the study varied considerably. Perhaps this
could be attributed to a number of reasons including the stage in the startup process and level
of growth achieved over the years.The spaza shops in Mankweng’s worth range R5 001 to
R500 000. It is worth noting that the majority could be valued between R30001- 50 000
inclusively. On average of all the spaza shops had a net value of R32 858, 14.

4.4. Challenges of spaza shops
The study found that spaza shops in Mankweng were faced a number of challengesthat were
impactednegatively on the developmentof their businesses (see Figure 2). The challenges
included;the inability of spaza shop owners to access credit from official and formal sources
like banks and credit houses so that they end up borrowing money from money lenders
(Mashonisa) at high interest rates that makes it difficult for the business to sustain.
Competition came up as a common challenge amongst spaza shops and this results in fewer
customers per individual spaza.
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Figure 2: Challenges faced by spaza shops in Mankweng
Spaza shops were slightly affected by competitors of spaza shop businesses around. With 6%
of those who never got affected by spaza shop competition and 16% who were often
affected.6% of the spaza shop owners often lack access to credit with 58% that never did.
This shows that the majority of spaza shop owners in Mankweng do not have lack of access
to credit to develop and improve their business. One of the reasons why this is so, it might be
the fact that they are not aware of how access to credit can be important.
According to the results above, 72% of the spaza shop businesses were slightly affected by
theft with only 28% who never experienced this. The overall results portray that crime is not
a usual challenge in Mankweng. Therefore, there are many spaza shops which are operating
without outbreaks of theft.
The results above further indicatethat 90% of the respondents never experienced tight legal
regulations and just 10% which they experienced it sometimes. This means that there are no
strong legal requirements for one to run a spaza shop.Looking at level of education, most of
the spaza shop owners did not go to higher educational institutions, especially for business
knowledge. Entrepreneurship schools or business training centres would have been valuable
with information regarding how to run small business at a rate that will be manageable to
avoid given losses and other challenges.
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5. Conclusion
The findings of this study suggest that most of spaza shops in Mankwengwere foreign owned.
Foreign owned spaza shops seem to outperform their Native counterparts in terms of
profitabilty and survival. This perhaps stems from a number of resaons not limited to the fact
that the foriegners cooperate on a number of fronts. For instance, sharing expenses as they
purchase goods in bulk. Hence, these foreign owned spaza shops are able to selltheir goods at
a relatively lower cost than the locally-owned shops. In doing this, they were able to attract
the majority of the customers in the area. In addition, the foreign-owned businesses are able
to sell the products in affordable smaller quantities that customers preferred.
It was also observed that some of the spaza shop owned by foreigners, especially among the
Somalians and Ethiopianshad been established through funding accessed from church
organizations and with relatetively better conditions and repayment terms. This has
probabablyfacilitated theincrease the number of foreign owned spaza shops in Mankweng
because they get a financial support to start business.
Out of the 50 spaza shops in the study area, 26 were from Unit A, 13 from Unit E and 11
from Unit B. Most of these spaza shops clustered in Unit A due the proximity of such a
location to a University that in turn broadens the customer base.The typical challenges that
the respondents reported included fewer customers, competition from other spaza shops and
other bigger chain shops. Unresolved, these challenges generally lead to the death of most
spaza startup and this particularly grave for the Native owned shops.

6. Recommendations
It is recommended that spaza shop owners get advanced business workshops and training so
that techniques of running a business can be understood and skills can be shared. Local spaza
shop owners are encouraged to make spaza shop business union, where common standard
procedures such as bulk stocking and price setting can be initiated like foreign spaza shop
owners do. The legal society is encouraged to assist spaza shop owners regarding business
plan structure and other legal and economic issues to enable them understand their right of
accessing loans and financial aid to develop and improve their businesses.
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